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Hacrorrqlu foAurues aorcna,q 3a orIeHKa Ha y,uoBnerBopeHocrra na uorpe6nrelure
or flpe,EocraBrHoro aAMurrrrcrparrrsHo o6crp(saHe za 2020 r. e r.r3rorBeH B u3rrrJrHeHne Ha

pa:nopeA6ure naqr.24, ar. 8 or Hapeg6ara 3a aAMrrHlicrparl,tsuoro o6ca]roaHe n qn. 15,

a:r. 4 or Btrperunnre npaBuJra 3a opraHu3aua, Ha a,(MltHr.rcrparr.rnuoro o6c.nyxnaHe a

O6uuna Brrregprl.r.
O6urxa Br.nvegprrrl oclulecrBrBa o6parna Bpb3r(a c norpe6urelure Ha

aaMuHucrparlBHn ycnyru Karo ,r3[oJBBa cneaHuTe Meroar{ r, rcana.na ra o6parna Bpr3l<a:

l. utnlpruaaue Ha aHKerHu tlpo1nrBaruu, qpe3 noarorBeua aHKerHa Kapra 3a

Ir3MepBaI{e y,EoBJrerBopeHocrra ua norpe6ureaure;
2. nponexgaue Ha r(oucynrarlul,r cbc cJryxr-rrenrrre;

3. n:nrprunaue aa na6.rnogenxr no Meroaa ,,'raeu rn-renr";
4. tcylut 3a MHeHr.r, npenoplxu 3a nogo6p.rnare KaqecrBoro Ha

a.tlMrHrcrparuBnoro o6c.ryxraue, flocraBena n I{exrrpa 3a aAMltulrcrparunno o6clyxeaHe
(tlAo);

5. xpur 3a cnrrraJrr,r 3a Kopyflq[r, nocraBeHa Ha flaprepa B crpagara na O6uusa
Br.nve4prrrl;

6. auraropynuuouen <popnrynrp a py6pura ,.Kourarrt" na or[uqua.nuara crpaH]tr.(a

na O6uusa Brnqe,uprM B [HTepHer.
IIpe 2020 r. nepuorlFrHo ca npoBexragr.r cpeIrlx cbc cnyxflrenr{re, Ha Kouro cpeun

e o6ctx.(aro arMxur,rcrparnBxoro o6cryxsaHe, Karo B pe3ynrar Ha roBa ca [3BbptrrBaHu
npoMeHE B rrpoqeca Ha lperocraBflHe arMrrHr{crparriBHr,r ycJD/ru c uel noao6prBaae Ha

e$errnnHocrra.
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oueHKa Ha yAoBnerBopeuocrra Ha norpdfiTeJlure or npeAocraBrHoro aAMunucrparnBHo

o6cnyxBaue 2a2020 r.

I



B rlruma 3a MHeHr.r, H rrperroptKx 3a no4o6pmane KaqecrBoro Ha

anMlrHlrc'rparr,rBuoro o6clyxraue, nocraBeua n [eumpa 3a a,qMr,rHucrparunno o6clyxnaue,
ca [ocr6nI,IJIIr 27 6p. anreruu Kapru 3a r,r3MepBaue y,4oBnerBoperoctra ua norpe6urelure.
Btnpocure B aHr(erHara Kapra ca cBlp3aHr,r c flocereuoro pa6oruo uecro, pa6orara ua

cnyxlrreJrure, orIrolIeHLIe, KoMnereHTHocr, et[erruruocr t.t crla3Balie cpoKoBe, xaxTo LI c

BT,3MoxHocr 3a AaBaHe Ha rrpeloplKu sa no4o6perane na o6clyxrauero. Or ugrornesus
AHaru: ua flocrrnr]nr.rre rrpez 2020 r. rro BcrrqKr,r KaHirJlr{ 3a o6parHa Bp63Ka MHeHHs Ha

norpe6urena Ha a,4Mr4Hr,rcrparr.rBuu ycnyru s O6ruuna Bs:r.re4prru c sx. Ne PA-02-06-
168112020/18.01.2021 r., cr,Ar,pxaq o6o6uenu aaHHr.t or aH(erHrrre Kaprr.r, e Bu.{Ho, qe

uorpe6ure:rure ca yaoBnerBopeHu or aaMr,rHucrparr.rBHoro o6c:ryxnaHe. HsMa uocrr,ur-lrr.r

IIpeIIopI)Kr.r KT>M aaMrrHr.rcTparlr4rra.

flo.nyueuara v aHaJtvrapauara uurfopuaqr.rr or o6parnara Bpl3r(a u pe3ynrarrre or
rr3MepBaHero Ha yaoBJrerBopeHocrra Ha norpe6urelure ca o6cr,aeHu Ha rrpoBeaeHara Ha

08.02.2021 r. pa6orua cpeqa c yqacrr.rero Ha arrpeKropr.ire Ha .qrrpexrrrru r ce(perapq Ha

o6nuna.

Ilann ua aHrernoro rrpoysBane
1. Cr6r.rpane ua uxrlopuaqurra orrrocHo norpe6r.rrelcrara yaoBnerBopeHocr or

I{3BBprIrBaHHTe or O6rquscra aAufiHucrpaqu, a.u\{r.rxncrparr,rBHr.r ycJryrx.

2. flpoyrnane Ha oueuxara Ha rpax,qaHr,rre 3a aAMr.ruuc'rparr.rouoro o6cayxnaue r
Ileurspa ra aguuHxcrparr.rBHo o6cryxBaue Ha O6uuucxa a.4lrunucrpaqx.f, Br,nvegplrrr.

3. Cr6npane Ha KoHKperHu apeAroxeHr.r, na uorpe6ure:ruTe Ha ycnyrn B

a.uMlrHlrcrpaqurra rro anMr4Hr.rcrparr,rBrroro o6clyxeaue, c qen [oBt [laBaHe Ha

yAoBneTBopeHocTTa.

4. flpeueg ua e$exT urnocrra Ha KanirJrr,r 3a rrpeaocraBrHe ua uurfopuaqm,
csDracHo orIeHKaTa Ha fpaxaaH Te.

5. Auarus Ha pe3yJrrarxre r,r orIeHKa ua $arropure c uen [peAnpxeMaHe Ha MepKrr

:a no4o6preaue Ha aAMuHr.rcrparr.rruoro o6cryxsare s flAO.
6. flpe4cranrne Ha pe3yrrarr.rre npeA pbKoBoacrBoro r.r onracrBaHe Ha

pe3ynraTrrTe flpea cnyxr.rTeJrxre r,r rpax.uaHr,rTe.

Haco.renocr
flpoyveauero e Hacoqeno e nprr(o K6M BcrrqKr.l rrorpe6r.rrenr{ Ha ycJryrn B

O6uuucra aAMrurrcrparlfi, Buve4prn - Su:u.recxu E ropnAr,rqecKr.r ,rua rr e Ha

ao6poBoneu rrpnuqln 3a yqacrue c [olrJrBaHe Ha aHKerHa (apra Ha xapr]leu Hocr4TeJr u Ha

oQuuualHara crpanaqa na O6qana Braue4ptu.

2

Haqun na [poBe?rcAaEe Ha [poyqBanero e IIAO
flpoyroanero ce npoBexra exeroAHo r{ e qacr or noJrr.rrr4xara Ha

aAMr.rHrrcrparlu.,rra 3a no.qAlpxaHe Ha ar.riuror c tpaxnaHr4Te u rorpe6urem.rre Ha ycnyrn.
I4:nrpurna ce Ha Mrcro B flprreMHara ua l{eurlpa 3a aAMr.rHr.rcrparr.rnno o6clyNnaue Ha

O6rquscra a.4MtlHuc'rpaqlrq Br:rve4prr*1. Ha norpe6urelr.rre Ha ycryru e [peAocraBeHa
Bt3MoxHocrra cso6oAHo L HanbnHo aHoHr.rMHo la v3pa3gr cBoero MHeHr{e, Karo rroIItJIHrr
aHKerHara Kapra n s rocraBrr B ypHara. Pesy:rrarure or Hacrorr{x, aHaJIH3 ce canocraBrr c

pe3ynrarr4re oT npeaxoaHr, [epnoAr,r c qen aa ce pa3Kpr.rrr reH.qeHur.tuTe, aa ce oueHH

e$exrnruocrra na npr.rJraraHlrre (oHTponu B aar.{HHr4crparlrruoro o6cryxnane.



flpeactanru s ra6ru.reH Br,ra npotleHTHara y,rloBrerBopeHocr BBB BceKr,r e,qr,rH or
BtnpocllTe, Ka(To crelBa:

Brnpoc Orroaop/ flpouerT yAoBnerBopeuocr

l.Aocrrnrr ao
crpaaaTa r,r B He, e
JIECCH:

fu-226p.
79%

He-56p.
2l%

2.Pa6oruoro
BpeMe 3a up[eM Ha

rpax,uaHn e

YAo6Ho:

fu-21 6p.
77%

He-66p.
23 o/o

3.Ycryrara uu 6e
rrpeaocTaBeHa 3a:

Or l0 ao 20
MHHYTTI

I6p. 129,3 %

He Mlr 6e
npe/IocTaBeHa

uao6uto
06p. l0%

4.Cayxurermre ce

arpxaT Be)ro'rfiBo u
c yBar(eH[e:

Han6,'IHO CIM
ctrracen/a.
236p. l8s%

Moxe x no-BexJrnBo.
46p./15%o

5.Crryxurelure
pa:6upar uox
npo6.neu hroero
3AIII,ITBAHC:

.IIa. Hanrruo
cru cruacen/a.
176p./63%

.IIa. pa:6upar
ro.
106p. 137%

He. ne ro
pa36npar.

06p. l0%

Hu'ro ro
pa3ollpaT, HHTo

MH NOMATAT

06p. l0%
6.C:ryxure.nnre ua

a[Mr.rHEcTpauIlcTa
6cxa rH
(OMNCTCHTHH NO

NOCTABCHETC OT

Bac alnpocr.r?

.IIa. uanraso
3aIOBOJIIXa
OqAKBAHI"TA

MI,I.

t7 6p. 163%

b
106p. 137%

He
06p./0o/o

Eqxa xanr,,rso
HEKOMTICTCHTHII

06p./0%

T.JIecso au
HaMepl,lxTe

r.rHrpoprr.rauur :a
HAUIATA

a.4MIrHnCTpaUUg U

rrpeAjrafaHHTe
ycayru?

,4a, recHo c
HAMCDHX.

22 6p. / 8l o/o

,ILa, no :un orHe
BDCMg IA CC

opueHTHDaM.

4 6p. I 14 o/o

He crsce r

JICCHO.

l6p. I 5%o

He. ne r
HtMepIrx JIecHo.

06p.t0%

8.Or xr,ae
non) {ItXTe

nnrfopnraqnr :a
HAC II
flpeAocTaBrHr,rTe

aaMr.rHr.rcTpaTuBHIt
ycrt.yru?

I,Iurepne'r
21 6p. 178%

Bpourypa
26p. l60/o

9.flncueuara
un<popuaqur
(ra6e:ru. 6pourypu,
caftr) e rcua,
recuo pa:6upaeua,

,IIa. opuenrnpax ce
6es npo6reMrr.
226p. l8l%

.IIa, Ho rvroxe

ila ce
roao6pr.
56p. 119%

He
06p. l0%

Han'urso e

HercHa, HenbnHa
u o6rpxgaula
06p. /0%

l

.IIo l0 uunyru
18 6p. /
67 o/o

Haa 20 r*.runyrr,r

l6p. 13,7 %

He. ue cr,u
crrrtacex/a.
06p./0%o

flogHa'ru/poaHuxn
7 6p. /26%



TOTIHA I,I IIbJIHA:

l0.Ycrsure
o6lcueulrr, rorlro
AABAT

cnyxl{Tenl{Te, ca
-f,CHH I,I JICCHO

pa:6upaeuu,
TOqHII II N6JIH}I:

[a, uans:ruo ue
yaoBnerBopsxa.
17 6p. / 63 o/o

Aa.
l0 6p. /37 %

Moxe a no-
TOqHO. 14 nO-

Da36r{paeMo.
06p. l0%

He, He 6qxa HHro
:rrc6egnu, Huro
nu o6scHuxa.
06p./0%

I 1.Kax oueHsnare
(arlecTBoTo Ha

o6cryxnaue or
cTparra Ha

clyxlrrelure?

Or,ruquo
14 6p. / 52
%

Muoro
ao6po
12 6p. I 44
%

.IIo6po
I 6p. / 4 o/o

Jlnncsaue
KAqCCTBO HA

o6crJzxsaHe, o
06p./0o/o

12.Kofi acnerr or
o6c:ryNranero
trluclure, ve uafi-
MHOIO Ce Hyx.4ae
or no4o6peuue?

,Iloctsn ro
zn6opuauu
g

10 6p. I 37
%

Korrqecrs
oTo
NDE.IIOCTAB'

HA

r.ru6ooNtauLt

fl
12 6p. I 44
%

Kaqecreoro
HA

npe,qocraBq

HATA

unrboDua{u
fl

26p. /8%

13.Balrr.rre
npeaoplKr.r K6M

06utr,rna
Bbr.reapbN{ :

27 6p. ca orroropu:l.r c ..flauau npenoprxrz"

i4.BauPrqr noJr e: Mlx
126p. 144%

Xena
15 6p. I 56 o/o

Bucue
Marucrup
36p./11 %

Bucrue
Eararaebp
l0 6p. 137
Yo

floorbecuon
ar'IeH

6ararasrp
36p./11 %

Coeano
11 6p. I 4l
%

Ocnoeuo u ro-
HIICKO

0 6p.l 0%

Baruara nrapacr e: 18-25r
16p. l4% 5 6p. I 18%

36 45 r.
86p. t30%

46-55r.
7 6p. 126%o

Ha.q 55 r.
66p. 122%

tlpez 2020 r. HrMa nocrbrrr.rJru cr{rHrrJrr{ B (yrr,rcra 3a cr,trHilJrr,r 3a Kopyflq}rr,
locraBeHa Ha rraprepa B crpaAara Ha O6r{u}ra Brnve4pru, E qpe aHrr.r(opyfiurroHHr.r,

rfopuyarp n py6pr.rxa ,.Konrarra" ua o<[uqnanuara crpaHnrla na O6uuna Buvegpr,u n

r{HTepHer.

tlpez 2020 r- HrMa flocrtnr]nn rrxcMeHlt H ycrHr,r cvrHaJrx, MHeHra, ri trpetropbK], 3a

no4o6panane KarrecrBoro Ha aAMr.rHr.rcT parunuoro o6clyxeane.

lI:roreH,'r:

I,Iutr. Ko,ue:t

,4ama:25.02.

oea - Cexpemap ua o6uquua
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Cna6o
06p. /0%

Ornoruenue
HA

CJIVXIITEJ]I,I

TE KT,M

rrorpe6r,[en
IITC,

36p. l1l%

3ganugra u

E49H4Ur4_U4
cnyxriTenrrTe.
06p.t0%

l5.Bue nuare
cneaHoTo

o6pa:ooauue:

26-35r.


