I'OAUUIEH JOKJIAQ
3a
OLICHKA Ha YIOBJIETBOPEHOCTTA HAa NOTPeOUTENUTE OT NPEJOCTABIHOTO aAMHHHUCTPATHBHO
obcyxBane 3a 2020 r.

Hacrosiusa [NogummeH noknan 3a oleHKa Ha YAOBIETBOPEHOCTTA HA TMOTPEOHTEINTE
OT MPEIOCTABIHOTO aJMHHUCTPATUBHO oOciyxBaHe 3a 2020 r. e H3roTBeH B M3MBIHEHHE HA
pasnopenbure Ha wi. 24, an. 8 or Hapexbara 3a aqaMHHHCTPaTHBHOTO oOCTy)XBaHe ¥ 4. 15,
an. 4 or BeTpemHuTEe NpaBHia 3a OpraHM3allds Ha AJIMHHHCTPAaTHBHOTO 0OOC/Iy)KBaHE B
O6munna Beirueapsm.

Obmmna BobiruenpeM ochbimecTBsBa oOpaTHa Bpb3Ka ¢ NOTpeOMTENMTE Ha
AJIMHHHCTPATHBHH YCIIYTH KaTo H3I0J13Ba CJIEAHUTE METOIM M KaHATH 332 00paTHa Bph3Ka:

l. u3BBpIIBAaHE Ha aHKETHH MNpPOYYBaHHs dupe3 MOJArOTBEHa AaHKETHA Kapra 3a
H3MEpBaHe yI0BICTBOPEHOCTTa Ha MOTPeOHTEIHTE;

2. MpoBeKIaHe Ha KOHCYJITAIIHH ChC CIIYKHTEIIHUTE,

3. u3BBpIIBaHE Ha HAOMIOACHHS 110 METO/IA ., TACH KIIHEHT

4. KyTHA 32 MHEHHS ¥ TPENoOpbKH 3a MOA0OpABaHE  KayecTBOTO  Ha
aIMHHHUCTPATHBHOTO 00CTy’KBaHe, noctaBeHa B LleHTbpa 3a aIMUHHCTPATHBHO OOCIyKBaHE
(ITAO);

5. KyTHs 3a CHTHAJH 3a KOpYILMsA, MOCTaBeHa Ha maprepa B crpagara Ha OOmmuHa
Bbiuenpbm:

6. anTukopynuuoHeH Gopmynsap B pyOpuka ,.KoHTakTH” Ha odHImManHaTa CTpaHHIA
Ha O0mmnHa Bbhye1peM B HHTEpHET.

[Tpe3 2020 r. nepHoAMYHO ca MPOBEXKIAAHH CPELIU ChC CITYKHUTEIUTE, HA KOMTO CPELIH
¢ 00CHKIaHO aIMMHHCTPATHBHOTO OOCITy’BaHe, KaTo B Pe3yJITaT Ha TOBA Ca M3BbPLIBAHHU
NPOMEHH B IPOLECAa HA MPEJOCTaBAHE AJMHHHCTPATHBHH YCIYIH C 1€l MOoAoOpsBaHe Ha
e(PeKTHBHOCTTA.



B kytusta 3a WMHeHHS MW TIPENOPBKA 32 TMOJOOpsABaHE KavyecTBOTO Ha
aJIMHHHCTPATHBHOTO 00CIIy>XKBaHe, TocTaBeHa B LleHThpa 3a aiMUHHCTpaTHBHO 00CTYKBaHe,
ca nocTbnuid 27 Op. aHKETHH KapTH 3a MU3MEpBaHe yJIOBIETBOPEHOCTTAa HA MOTPEOUTEHTE.
Brenpocute B aHKeTHaTa KapTa ca CBBP3aHH C IOCETEHOTO pabOTHO MsCTO, paboTara Ha
CIIy)KHTEJIMTE, OTHOLIEHHE, KOMIIETEHTHOCT, €(eKTUBHOCT M CMa3BaHE CPOKOBE, KaKTO U C
Bb3MOXKHOCT 3a JJaBaHE Ha MpPENOPBHKH 3a MmojoOpsBaHe Ha o0ciayxBaHeTo. OT H3rOTBEHHS
Ananu3 Ha nocteinuamTe nmpe3 2020 r. mo BCHYKHM KaHalM 3a oOpaTHa Bpb3Ka MHEHHs Ha
NOTpeOUTENH Ha aIMHHHCTpaTHBHHM yciayrd B OOmmHa Bwaueapsm ¢ Bx. Ne PJI-02-06-
1681/2020/18.01.2021 r., chabpxkam 0000LIEHH JaHHH OT aHKETHHTE KapTH, € BHIHO, Ye
MOTPEOMTENMTE Ca yJOBIETBOPEHH OT aIMHHHCTPATHBHOTO oOcnyxBaHe. Hsama mocTemuam
NPEnopbKH KbM aIMHHHCTPALIMATA.

ITonyyenara u aHanu3upanata HHGOpMaus OT oOpaTHaTa BPB3Ka M PE3yJNTATHTE OT
M3MEPBAHETO Ha YIOBJIETBOPEHOCTTa Ha MOTpeOHMTeNHTE ca 0OCHAEHH Ha MpOBEAEeHAaTa Ha
08.02.2021 r. paboTHa cpemia ¢ y4acTHETO Ha JHPEKTOPHTE Ha JUPEKIIHH M CEKpeTaps Ha
o0muHa.

Ile1H HA AHKETHOTO NPOYYBaHe

1. CeOupane Ha MHGMOPMALHATA OTHOCHO MOTPeOHMTEICKATa YIAOBIETBOPEHOCT OT
H3BbpIIBaHUTE 0T OOLIMHCKA aIMHHHUCTpPAIHS aIMHHUCTPATHBHH YCIYTH.

2. Ilpoy4Bane Ha OLlEHKATa Ha TpaKJIaHHTE 3a aIMHUHUCTPATUBHOTO 0OCITY)KBaHE B
LlenTnbpa 3a aIMHHHCTPATHBHO 00cTyKBaHe Ha OOLIMHCKa anMUHKCTpausa Berueapem.

3. Co0HpaHe Ha KOHKPETHH MpEUIOKEHHS HA MOTPEOUTENUTE HA YCIYTH B
aJIMHHHCTpallMATa MO0 aIMHHHCTPAaTHBHOTO o0OCHy)XBaHe, C IeJl [OBMINABaHe Ha
YJIOBJETBOPEHOCTTA.

4. Tlpernen Ha edekTHBHOCTTAa Ha KaHAIM 3a NpENOCTaBsiHe Ha WH(OpMaLHs,
CBIJIACHO OLIEHKATa Ha IPaXKJIaHHTE.

5. AHanu3 Ha pe3yJITaTUTE U OlLleHKa Ha (paKTOpHUTE C 11e]1 Mpe/InprueMaHe Ha MEPKH
3a 1000psiBaHE Ha aIMHHHCTPATUBHOTO 00cyxBane B [[AO.

6. IlpenctaBsHe Ha pe3ynTaTuTe Tpel PHKOBOJACTBOTO H OrJlaciBaHe Ha
pe3yaTaTHTE MPE]T CAYKHTETHTE B IPAKIaHHTE.

Hacouenoct
IIpoyuBaHeTo € HAcOYEHO € MPSIKO KbM BCHYKM NOTpPeOMTENIM HAa YCIVIH B
OOmuHCcKa aaMuHHCTpanMs BbiyeapbM — (QH3HYECKH W IOPHAMYECKH JIMIla W € Ha
Z00pOBOJIEH TPHHLIMII 33 y4acTHE C MOMbJIBaHE HA aHKETHA KapTa HA XapTHEH HOCHTEN M Ha
opunmanHara crpanuna Ha O6uHa Beiaueapem.

Havun Ha npoBexaane Ha npoyuBaHeTo B [IAO

IlpoyuBaneTo ce TmpoBekaa €XKErogHO M € YacT OT TIOJHWTHKAara Ha
aJIMHHHCTpALMATA 33 MOAABPKAHE Ha JUAIOr C FPaXKIaHUTE U NOTPeOMTEIMTE Ha YCIIYIH.
W3pbpimiBa ce Ha MACTO B NpHEMHATa Ha LIeHThpa 3a aJIMHHHCTPATHBHO OOCIIYKBaHE Ha
OO6muncka agmuHMcTpauus Bwauenpbsm. Ha morpeOutenurte Ha yciiyrd € npeaocTaBeHa
Bb3MOXKHOCTTA CBOOOHO M HAITBIHO aHOHHMHO JIa H3pa3saT CBOETO MHEHHE, KATO MOMBJIHAT
aHKETHATa KapTa W s [I0CTaBAT B ypHaTa. Pe3ynTaTuTe OT HACTOSAIIMS aHAIIA3 CE ChIIOCTABAT C
pe3yJNTAaTUTE OT MPEAXOIAHH MNEPHONH C LIEJ Ja ce pa3sKpHUsT TEHACHLMHTE, Ja CE€ OLIEHH
eexTHBHOCTTA Ha IIPUIIAraHUTE KOHTPOIH B a/IMHHUCTPATHBHOTO 00C/IyKBaHE.



IIpencrasaM B TabnuueH B NPOLEHTHATA YAOBJIETBOPEHOCT BbB BCEKH €IMH OT
BBIIPOCHTE, KAKTO CJIE/IBa:

Bunpoc OT1roBop/ npoueHT y/10BJI€TBOPEHOCT

1. locTbnbT 10 Ha — 22 6p. He - 5 6p.
crpatatau BHes e | 79 % 21 %
JIECEH:
2.PabotHOTO Ja—21 op. He — 6 6p.
BpeMe 3a npueM Ha | 77 % 23 %
rpakJIaHHu e
y100HO:
3.Yenyraramu 6e | [lo 10 MmuUHYTH Ot 10 o 20 Han 20 munytu |He  mMu  Ge
npenocraseHasa: | 18 op. / MHHYTH 16p./3.7% [peJocTaBeHa

67 % 8 6p./29.3 % 1300110

0 6p. / 0%

4.Cnyxutenure ce | Jla. HANBJIHO CBM Moke u 1o-BeXIHBO. He. He cbM
JIbpKaT BEXJIMBO H | ChIJIaceH/a. 46p./15% ChIJlaceH/a.
C YBaXKEHHE: 236p./85% 06p./0%
5.CnyxuTenure Ja. HanbJIHO Ila. pazGupar He. He ro Huto ro
pa3dupart mos CBM ChIJIACEH/A. | IO. pa30upar. pa3dupar, HUTO
npobyieM /MoeTo 17 6p./ 63 % 106p. /37 % 06p./0% MH [IoMarar.
3allUTBaHE: 06p./0%
6.Cnyxurenure Ha | [la. HabJIHO Ha He bsixa HanbJIHO
aIMHHHCTpalMATa | 33J0BOJIMXA 10 6p. /37 % 06p./0% HEKOMIETEHTHH
Osxa mu QUYaKBaHMATA 06p./0%
KOMIIETEHTHH T10 MH.
IIOCTaBEHUTE OT 17 6p./ 63 %
Bac Benpocu?
7.Jlecno nu Ha. necHo s Ha. Ho mu otHe | He chBceM He. He s
HaMEpHXTe HaMepHuXx. BpeMe Jia ce JIECHO. HAMEPHX JIECHO.
uHbopmamus 3a 226p./ 81 % OPHEHTHPAM. 16p./5% 06p./0%
HalaTa 46p./14%
aJIMHHHCTpALHS H
npeiaraHuTe
yenyru?
8.0T1 kbaIE Hurtepuer Bporypa Ilo3HaTn/poaAHuHK
MOTY4YHXTE 216p./ 78 % 26p./6% 70p./26%
uH(popMalus 3a
Hac "
NpeJOCTaBIHUTE
AIMHHHCTPaTHBHH
ycayru?
9.Ilucmenara Ja. opuentupax ce | Jla. Ho Moxe He HanwaHo e
nHbopMaIus 0e3 npobuiemu. Jace 06p./0% HEsCHA, HeMbJIHA
(tabenu, Opourypu, | 22 6p./ 81 % 110100pH. 1 oObpKBala.
CaiiT) e sAcHa, 56p./19% 06p./0%
JIECHO pa3zOupaema,




TOYHA U TBJIHA:
10.YcTHHTE Jla, HaITBJIHO Me Ja. Mozxe U 1o- He, He 0sxa HUTO
O0sICHEHHS, KOUTO | YIOBJIETBOPUXA. 106p./37% | To4HO. M O- | JMOOE3HHU, HUTO
JaBat 17 6p./ 63 % paszdupaeMo. | MM 00sSCHHXA.
CITy)KUTETUTE, ca 006p./0% 06p./0%
SICHH M JIECHO
pa3dupaemu,
TOYHH H ITBJIHH:
11.Kak ouensBare | OTauy4HO MsHoro do6po Crnabo Jluncrame
Ka4yecTBOTO Ha 146p./ 52 | noGpo 16p./4% |06p./0% | kayecTBO Ha
o0cmy)BaHe OT % 12 6p./ 44 00cnyXKBaHETO
CTpaHa Ha % 06p./0%
cIyKuTEenuTe?
12.Koii acnekt or | [locten 1o | Konnuects | KadectBoto | OTHOmEnHe | 3HanusaTa U
00CITy)KBaHETO uHdopmanu | oto Ha Ha YMEHUsITA Ha
MHCIIHTE, Ye Hal- | 5. [PENOCTaBs | OPEJOCTaBs | CAYKHMTENH | CIYIKHTEIUTe.
MHOrO ce Hyxnae | 106p./37 | Ha HarTa TE KBM 06p./0%
oT nogodpenue? % uHGopmauy | uHdopmanyu | morpeduten

a. a. Hure.

126p./44 |206p./8% |306p./11%

%
13.Bamute 27 6p. ca otroBopuny ¢ ,,Hamam npenopsku™
NPENoOpPbKH KbM
OofumHa
Boayeapom:
14.Bamusit none: | Mbx Kena

12 6p. /44 % 15 6p. / 56 %

15.Bue umare Bucme Bucuie [Ipodecuon | Cpeano OCHOBHO H 10-
CJIETHOTO Maructep | bakanaBwp | anen 116p./41 | HucKO
oOpa3oBaHue: 36p./11% | 106p./37 | bakanaeep | % 06p./ 0%

% 36p./11%
Bamara Bp3pacte: | 18 —25 1. 26—-35r. 36—-45T. 46 —55r. Han 55 r.

10p./4% |56p./18% [ 86p./30% | 706p./26% | 606p./22 %

Ilpes 2020 r. HAMa NOCTHIHIM CHTHATH B KYTHSTA 332 CHTHAIHA 3a KOPYIIHS,
MOCTaBeHa Ha maprepa B crpajara Ha OOmuHa Bobaueapnm, W upe3 aHTHKOPYIMIIHOHHHS
dopmynap B pybpuka ,.Konraktu™ Ha odpuumannara crpanuna Ha O6umHa Beiueapsm B

WHTEPHET.

IIpe3 2020 r. HsIMa MOCTHIIMIN MHCMEHH M YCTHH CHIHAJIM, MHEHHS M MPENOPBKHU 3a

HOI[OGpﬂBaHe Ka4yeCTBOTO Ha aAIMHUHHCTPATHBHOTO 06C.l1y}KBaHC.

Haroreua:

Huore. Kamen
Hama: 25.02.

o06a — Cexpemap Ha obwuna




