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foAlruEH AoKnAA
3a

orIeHKa Ha yAoBnerBopeHocrra Ha rrorpe6urerure or npeAocraBrHoro aAMLrHr{crparr,rBHo

o6cryNnaue sa202l r.

Hacrogrqns foAurueH AoKna.A 3a orIeHKa Ha yAoBnerBopeHocrra Ha florpe6urerure or
lpeAocraBflHoro aAMr.rHr.rcrparr4BHo o6cryxnaue sa 2021 r. e Lr3rorBeH B I,I3IIbnHeHr.re Ha

pa:nope46r,rre Ha wt.24, ar. 8 or Hapeg6ara 3a aAMr,rHr.rcrparr{BHoro o6cryxBaHe r.r ur. 15, ar.
4 or BrrpelrrHr.rre npaBr.rna 3a opraHr,r3arlufl Ha a,4Mr,rHr,rcrparr.rBHoro o6c.nyxnaue s O6u[Ha
Buuegpru.

O6unna Brrue,qpru ocbrrlecrBflBa o6parua Bpb3Ka c norpe6rrreJrrre Ha

a,4Mr{HucrparuBnur ycnyru Karo r,r3noJr3Ba cneAHr.rre MeroAr,r r{ KaHzrJrr{ sa o6parua Bpb3Ka:

1. nsnrpuBaHe Ha aHKerHr4 [pofrBaHr,r, qpe3 noArorBeHa aHKerHa Kapra 3a r.r3MepBaHe

yAoBnerBopeHocrra ua norpe6urenl,ITe;

2. nponexgaHe Ha KoHcynrarluu crc cnyxl{Tenl,ITe;

3. urnrpuBaHe Ha na6nroAenr,L no MeroAa,,TaeH KrI,IeHT";

4. rcyr'w,3a MHeHr,rs l,I flpeflopbKr,r 3a uo4o6prnaue KarrecrBoro Ha aAMr,rHr,rcrparraBHoro

o6cryxnaue, [ocraBeHa n I{eumpa 3a aAMI,IHLIcrparrIBHo o6cnyxraue (I-{AO);

5. xyrux 3a curHzrJrr,r 3a Kopylqr{r, rocraBeHa Ha naprepa B crpa,{ara na O6rqnsa

Bu.re.qpru;
6. aurunopylurroHeH r[opuymp n py6pura,,KoHTaKTr,r" ua o$uquut*ara crpaHr4qa Ha

O6qnna Btrue.4prrra B I{HTepHer.

Ilpez 2021 r. nepuo,{[rrHo ca [poBex,{aHr.r cperI1Ia cbc cnyx[TeJrr{Te, Ha Kor.rro cperura e

o6crxAauo a,{Mr,rHr.rcrparuBHoro o6cryxnane, Karo B pe3ynrar Ha roBa ca LI3BbprrrBaHH

[poMeHr,r B npoqeca Ha rrpeAocraBrHe aAMuH[rcrparr.rBHr.r ycnyrur c qen no,4o6panaHe Ha

eSexrunHocrra.

B ryruara 3a MHeHr,rfl r.r npenopbKr,r 3a [oAo6pmane KarrecrBoro Ha a,{Mr,rHr,rcrparr4BHoro

o6clyxraue, flocrtrBena r I-{eur"rpa 3a a,qMnHr,rcrparr,rBHo o6cryNnaue, ca flocrtnuxu 32 6p.

aHxerHr,r Kapril 3a u3MepBaHe yAoBnerBopeHocrra Ha norpe6uterute. Btnpocure B aHKerHara
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Kapra ca cB6p3aHr{ c flocereHoro pa6oruo Mrcro, pa6omra Ha cnyxr.rreJruTe, orHorrreHr,re,

KoMIIereHTHocr, eftexrl,IBHocr I4 crra3BaHe cpoKoBe, KaKTo I,I c Bb3MoxHocr 3a AaBaHe Ha

flperropbKr{ sa no4o6prBaHe Ha o6cryxranero. Or H3rorBeHr.r, Anarus Ha rrocrbrrunure rrpe3

2021 r. tro BcHqKr.r KaHaJrr{ :a o6paura Bpb3Ka MHeHrafl na norpe6ureJrlr Ha aAMHH[crparHBH[r

ycnyrr n O6rurana Brn.reApsrra c sx. J\! PA-02-06-123131.01.2022 r., cbAbpxaq o6o6rqenu

AaHHr.r or aHKerHrrre Kaprrr, e Br,rAHo, qe uorpe6urernre ca yAoBnerBopeHrl or
aAMr,rHr{crparrlBHoro o6cryxnaue. HsN,ra [ocrbnr4Jll,I flpeilopbKl{ KbM aAMr.IHucrpa\uflTa.

floryueuara u a*aJtu3r,rpaHara ranQopvraqufl or o6paruara Bpb3Ka r.r pe3ynrarr,rre or
r,r3MepBaHero Ha yAoBnerBopeHocrra ua rorpe6r,rreJrr,rre ca o6crAeHr.r Ha [poBeAeHara Ha

04.02.2022 r. pa6orua cpeqa c yqacruero Ha Ar.rperropr{re Ha Ar.rpeKrlr{H n ceKperap, Ha

o6uuna.

Ile.rn Ha aHKerHoro npoyrrBaHe

L Cr6upane na uHQopMarlrrrra orHocHo ro,pe6urencKara yAoBnerBopeHocr or
r.r3BbprrrBaHr.rre or O6rquucxa a,(MxHlrcrpalll{fl aAMHHI,IcrparI,IBHI,I ycJIyrH.

2. flpoy.rnaHe Ha orleHKara Ha rpax,qaHr{Te 3a aAMr{H}rcrparr{BHoro o6c:ryxeaue n

I-{eurupa 3a aAMr.rHr.rcrparuBHo o6cryNraHe na O6unHcKa aAMr,rHr{crparlrs Buvegpru.
3. Cr6upaue Ha KoHKperHu npe.(noxeHr,rfl Ha norpe6urenure Ha ycnyrr,r B

aAMr.rHr4crpariltflTa rro aAMr.rHucrparr.rBHoro o6c.nyNnaue, c uen rIoBI4IIraBaHe Ha

yAoBneTBopeHocrra.

4. flpeueg Ha eQerrunnocrra Ha KaHzrJrr.r 3a [peAocraBsHe Ha unSopuaqur,

cburacHo orleHKara Ha rpaxAaHr.rre.

5. Aua-rus Ha pe3ynrarure pr oueHKa na Sarropr{Te c rlen npeAnp[eMaHe Ha MepKr,r 3a

uo4o6panaue Ha aAMr.rHr.rcrparuBHoro o6cryxBaue B IIAO.
6. Ilpe,qcraBsHe Ha pe3ynrarr.rre rpeA pbKoBoAcrBoro rr oruIacflBaHe Ha pe3ynrarr4re

rrpeA cnyxr,rTeJrr.rTe r4 rpaxAaHuTe.

Hacoqeuocr
Ilpoyunauero e HacoqeHo e IrpflKo KbM Bcr.rrrKn norpe6ureru Ha ycnyr[ s O6u[Hcxa

aAMr.rHr4crpaqrq Brr.reApbM - Qr,rsnuecru r,r rcpl,rAr,ItlecKr,r nl,tqa u e na go6poBoJleH rpr{Hrlr4r 3a

yqacrr{e c [orrbJrBaHe Ha aHKerHa Kapra Ha xaprr.reH Hocr.rreJr u Ha o(fnquaJtnura crpaHr.rrla Ha

O6rquna Buve4pru B HHrepHer.

Haqux Ha rrpoBexAaHe Ha rlpoyrrBaHero B IIAO
flpoyrnanero ce npoBexAa exeroAHo u e qacr or noJrr{Tr,rKara Ha aAMr{Hr4crparlraflTa

3a nogbpxaHe Ha Apranor c rpaxAaH[Te r.r norpe6urerprre Ha ycJryr]r. Irlsnrpurna ce Ha Mscro B

flpr.reMHara ua I{eumpa 3a a,4Mr.rHr,rcrparr.rBuo o6cryxBaHe Ha O6utrancra aAMlHr.rcrparlr.rfl

BuveApru. Ha uorpe6urerure Ha ycnyru e npeAocraBeHa Bb3MoxHocrra cno6oAno u
HaITbJIHO aHOHI,IMHO LAU3pA3flT CBOeTO MHeHI,Ie, KaTO [OrrbJIHrT aHKeTHara KapTa I4 fl TOCTaB.ST B

ypHara. Peryrrarure or Hacrorrquc aHaJrr.r3 ce cblocraBsr c pe3ynrarlrre or npeAxoAHr.r

[epr{oAu c rlen Ia ce pirKpr{sr TeHAeHIII{ure, Aa ce orleHr,r eQexrunuocrra Ha rrpprnaraHlrre

KoHTpon[ B aAMLIHIacrparLIBHoro o6cryNnaue.

flpe.qcranena s ra6nurreH BLrA nporleHTHara yAoBnerBopeHocr BbB BceKr,r eAI,IH or
BBIIpOCHTe e CneAHaTa:
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Brupoc Orronop/ rpoueHT y.[oBJrerBoDeHocr
1.,{ocrrurr ,4o

crpaAaTa r.r B Hes e
neceH:

と -326p.
100%

He-06p.
0%

2.Pa6ornoro
BpeMe 3a rrpr4eM Ha

rpaxAaHr{ e

YAo6so:

L-326p.
100%

He-06p。
0%

3.Ycnyrara rrax 6e
lpeAocTaBeHa 3a:

Дo 10 MИ ttyrH

196p./
590/0

OT 10 Дo 20

MИ HyrИ

96p./38%

H狐 20 MИ HvTH
16p./3%

Hc  MИ   6c
ΠpeДocTaBeHa

И306Щo

06p./0%

4.Ctyxute.[]rre ce

AbpxaT BexJrLrBo r,r

c yBaxeHr.re:

Дan HanЪЛHo cЪM
cЪ
「

ЛaceH/a.

306p./940/0

lヽoЖe И Πo―BCЖЛИBO.

26p./6%
Hc,He cЪM
cЪ
「

ЛaceH/a.

06p./0%

5.Cryxurerure
pa:6rpar naor

upo6reu /uoero
3ATII,ITBAHC:

Дas HaΠЪЛHo

CЪM CЪ
「

ЛaCCH/a.

286p./870/0

Дa,pa36И⊇aT

「
O.

46p./130/0

He,He ro
pa36ИpaT.

06p./0%

HИTo「o
pa36И paT,HИ To

MИ ΠOMaraT。

06p./0%
6.CnyxureJrr,rre Ha

aAMHHT{CTpA\t4flTA

6sxar,u
KOMIIETEHTHI,I flO

IIOCTABEHI,ITE OT

Bac nrnpocu?

Дa,HaΠЪЛHo

3aДOBOЛИxa

OЧaKBaHИЯTa

MИ .

226p./69%

及
106p./31%

He
06p./0%

Bsxa uanrrso
HEKOMIIETEHTH}I

06p./00/。

T.Ilecso tu
HaMepHxTe

r.rnipoprr,raqur sa
HAIIIATA

aAMlrHr4cTpa\us, u
rrpeAnaraHr,rTe
ycryru?

Дa,ЛecHo Я

HaMepИ x.

276p./84%

Дa,Ho MИ  oTHc

BpeMe Дa ce

opreHTИ paM.

46p。 /13%

He cЪBceM
ЛecHo.

16p./3%

Hc,He Я

HaMepИ x ЛecHo.

06p./0%

8.Or rr4e
noIIyrrHxTe
nnsoprraaqur sa
HAC U

lpe.[ocTaBflHvffe
a,{Mr,rHncTpaTHBHlr
ycryrn?

ИHTcpHcT

266p./76%
БpoШvpa
76p./210/0

Π03HaTИ/poДHИHИ

16p./3%

9.flncuenara
uHQopuaqua
(ra6eru, 6pourypra,
cafir) e flcr.a,
necHo pas6npaeua,
TOqHA U IIbJIHA:

Дa.ooИeHTИpax ce

6e3Πp06ЛcMИ .

316p./97%

Дa,Ho MoЖe

Дa cc

ΠoДo6pИ .

16p./3%

Hc
06p./0%

HanЪЛHo e

HeЯcHa,HeΠЪЛHa
И o6ЪpKBaЩa.

06p./0%

l0.YcrHrare
o6scHeHzs, KoI,ITo

.{aBaT
cnyxI,ITenETe, ca
flcHpt t4 JIecHo

Дa,HanЪЛHO Me
yДoBЛcTBopИxa.

256p./78%

Дa.

76p./22%
Ⅳ[oЖc И Πo―

TOЧHOs И ΠO―

pa36ИpacMo.

06p./0%

Hcら Hc 6Яxa HИ To

ЛЮ6e3HИぅHИTO

MИ o6Я cHИxa.

06p./00/0
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pa36r.rpaeMu,

TOI{HI,I I{ NbJIHN:

I l.Kax orleHqBare
KAqECTBOTO HA

o6cryxnaue or
crpaHa Ha

clyxnrelure?

OTЛИЧHo
226p。 /69
%

ⅣIHo「o

Дo6pΩ

106p.

/31%

Дo6po
06p./0%

CЛa6o

06p./00/0
Jluncsaue
KAqCCTBO HA

o6cЛvЖBaHeTO

06p./0%

l2.Koft acneKr or
o6cryxnauero
MI,ICJIUTe, qe nafi-
MHOrO Ce HyXAae
or uo4o6peuue?

ДocЪ

Π Д0

ИHфop
MaЦИЯ.

56p./
16%

Koruqecrno
TO

npe,rlocTaB,

HA

uu6opuauu
fl.

l6p.l3%

Ka.recrsor
oHa
IIpeAocraB
flHATA

un0opMaq
ufl.
06p.10%

Oruourenne
HA

cnyxr{Tenr,r
TE KbM

uorpe6urer
I{TE.

06p.10%

3HaHИЯ

Ta И

vMeHИЯ

Ta Ha

C」IVЖИT

eЛИTe。

06p./
0%

HИTo cД Ho
OT

И36poeHИT

e

266p./81
%

l3.Baurure
npefiopbKr,r KbM

O6rqprna
BrrrenosN{:

5 6p. ca orroBopt4lr,ut c ,,HrMaM trpeflopbKuo', a 27 6p. or rrx He ca

Aerro3[panu oTroBop.

l4.Baurnsr non e: NIIЪЖ

156p./47%
Ж cHa

176p./530/0

l5.Bue r.rMare

cneAHoTo

o6pasonaune:

BИcШe

MarИcЪp

106p./11
%

BИcIIe

БaKa」Ia

BЪp

96p./
370/0

IIpoф ecИoHa」IeH

6aKa」IaBЪp

ュ6p./H%

CpeДHo
106p。 /41

%

OcHoBHo И Πo―

HИCK0

06p./0%

Baurara Bb3pacr e: 18-25「 .

16p./3%
26-
35「 .

76p./
22%

36-45r.
116p。 /35%

46-55「 .

116p./34
%

H狐 55「 .

26p./6%

Ilpez 2021 r. HrMa flocrbrr]rJrr{ curHaJrr.r B Kyr}rrra 3a cr.rrHaJrr,r 3a Kopynqur, ilocraBeHa

Ha raprepa B crpaAara Ha O6uuua Buve4prvr, E qpe3 aHrr.rKopyrquoHHr.r, Qopuynxp n

py6praxa,,KoHTaKTu" ua oQuquarrHara crpaHr,rqa na O6rqrana Buue4pbM B r.rHTepHer.

Ilpez 2021 r. HrMa nocrtnr.rJrr{ [rrcMeHr,r u ycrHr.r c[rHrrJrr{ }r nperropbru 3a nogo6preaHe

KaqecrBoro Ha aAMr,rHr,rcrparr,rBHoro o6clyxraue.
Ilpes 2021r. ca flonfreHr,r ABe 6raro4apcrBeHu rucMa or rpaxAaHr,r, Konro ca AoBoJrHrr

or aro6esHoro orHorleHr,re Ha cJryxHTeJrH r4 or HaBpeMeHHara peaKrlr{, Ha aAMr,rHncrpaqr,rflTa

(nx. Ne AO- I 4- 894 -(6) I 06.08.2021 r. u P [-02-06- I 497 I I 4.12.2021 r.).

llrrornur:

I,Iucrc. Kat4enun

,[ama: 15.02.2022 z.

- Cercpemap ua o6t4una
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