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OIIEHKa Ha yJIOBJIETBOPEHOCTTA Ha MOTPEOUTENIUTE OT MPEJOCTABIHOTO a]MUHUCTPATUBHO
obcmyxBane 3a 2021 r.

Hacrosimmus ["omuinen nokiaja 3a OLEHKAa Ha YAOBJIETBOPEHOCTTa HA MOTPEOUTENHUTE OT
MPEOCTaBIHOTO AJMUHUCTPATUBHO oOciyxBaHe 3a 2021 r. € H3rOTBEH B HU3IBJIHEHUE HA
pasznopendute Ha wi. 24, an. § ot Hapenbara 3a anMUHUCTPaTUBHOTO 0OCITy>BaHe U 4. 15, an.
4 ot BbrpemHuTe mpaBuia 3a OpraHu3alusl Ha aJMUHHCTPATHBHOTO oOciyxkBaHe B OOmuHa
Beauenpum.

O6muHa BbayeagpepM  ochinecTBABa OOpaTHa Bpb3Ka C MOTpeOUTENHTE Ha
aJIMHHHCTPATUBHY YCIYTH KaTO M3IOJI3Ba CIIETHUTE METOIU M KaHATIH 3a 00paTHa Bph3Ka:

1. u3BBpIIBaHE Ha AHKETHU MPOYYBAHMS Ype3 MOATOTBEHA aHKETHA KapTa 3a U3MEpBaHe
YIOBJIETBOPEHOCTTA HAa OTPEOUTEIHTE;

2. TpOBEXIaHe Ha KOHCYJITAIMH ChC CITy)KUTEIIUTE;

3. u3BBpLIBaHE HA HAOIIOAEHUS 110 METO/Ia ,,TACH KIIUEHT;

4, KyTHs 32 MHEHHUS M IIPENOPHKH 3a NOJ00psSBaHE Ka4eCTBOTO HA aJMHHHUCTPATHBHOTO
obcnyBaHe, ocTaBeHa B LleHThpa 3a aqMuHucTpaTHBHO 00cmyxBaHe (LIAO);

5. KyTHS 3a CHIHAJIM 3a KOPYHIMs, IIOCTaB€Ha Ha mapTepa B crpagara Ha OOmuHa
Boemuenpum;

6. aHTHKOPYMIHOHEH (opMyJsip B pyOpuka ,,KoHTakTi” Ha oduuMaTHaTa CTpaHHUIA HA
OO6mmHa BriyepeM B HHTEpHET.

[Tpe3 2021 r. meprHoOAMYHO ca MPOBEXKIAHU CPELIH ChC CIYXKHUTEIUTE, HA KOUTO CPEIIH €
00CHXKIaHO aJMHHUCTPATHBHOTO OOCIIy)XBaHe, Karo B pe3yiaTal Ha TOBa Ca W3BBPIIBAHU
IPOMEHH B Mpolleca Ha IPEJOCTaBIHE AJMHHHUCTPATHBHH YCIYI'M C L€l noaoOpsiBaHe Ha
e(EeKTHBHOCTTA.

B kyTHsTa 32 MHEHHUS ¥ MPETIOPHKU 3a NOJ00psSIBaHE KA4eCTBOTO HA aIMUHUCTPATHBHOTO
obciryxBaHe, mocTaBeHa B LIeHTHpa 3a aqMHUHUCTpAaTHBHO OOCIy)XBaHe, ca mocTenmid 32 Op.

AHKCTHH KapTH 3a U3MEPBAHE YIOBJIICTBOPCHOCTTA Ha HOTpCGI/ITCJII/ITe. B’prOCI/ITC B aHKCTHATa
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KapTa ca CBBbp3aHH C MOCETEHOTO PabOTHO MACTO, paboTara Ha CIYXHUTEIUTE, OTHOLICHHE,
KOMITETEHTHOCT, €()eKTHBHOCT ¥ CIIa3BaHE CPOKOBE, KaKTO U C BB3MOXHOCT 3a JaBaHE Ha
MPETOPHKH 3a MoJo0psBaHe Ha oOcykBaHeTo. OT H3rOTBEHUS AHAIN3 Ha MOCTBHIMIHTE Ipe3
2021 r. mo BCHYKH KaHaJIX 3a 00paTHa Bpbh3Ka MHEHHs Ha NOTPEOUTENH HAa aMUHUCTPATHBHU
yeayrn B O6muHa Bwiryenpem ¢ Bx. Ne PJ1-02-06-123/31.01.2022 r., cpabpkani 06001meHu
JaHHA OT AaHKETHHTE KapTH, € BHJHO, 4Y€ TIOTpeOUTEeNUTe Cca YAOBJIECTBOPEHH OT
aJIMHHHCTPATUBHOTO 00CTyXBaHe. HsiMa MoCTHININ NPENIOPHKH KbM aIMUHHCTPALATA.

[Tonyuenara u aHanu3upaHata uHGopMmanus OT oOpaTHaTa Bpb3Ka M pe3yJTaTHTE OT
W3MEPBAHETO Ha YIOBJIETBOPEHOCTTa Ha IOTpeOUTENHTE ca OOCHACHHM Ha IMpOBEAEHATa Ha
04.02.2022 r. paboTHa cpemia C y4acTHETO Ha JUPEKTOPUTE Ha IUPEKIUM U CEeKpeTaps Ha
o0ImuHa.

Ilesin HAa aHKETHOTO NMPOY4YBaHe

1. Cobupane Ha WHOpMAIUATa OTHOCHO MOTpeOUTENICKATa YIOBJIETBOPEHOCT OT
u3BBpLIBaHUTE OT OOIUHCKA aJMUHUCTPAIN aIMAHUCTPATUBHH yCIYTH.

2. IlpoyuBaHe Ha OIICHKAaTa Ha Tpa)KIaHUTE 3a aJMHUHHCTPATUBHOTO OOCIy)XBaHE B
LleHTBpa 32 AAMHUHUCTPATHBHO 00cTyxBaHe Ha OOIMHCKA afIMUHUCTpaLUs Boryenpem.

3. CobupaHe Ha KOHKPETHH TIIPEUIOKEHHS Ha IOTpeOUTENHTE Ha YCIYyIrd B
aIMHHHUCTpAUATa 1O AJMHHUCTPATUBHOTO OOCIyXXBaHe, C 1€1 IOBHIIaBaHE Ha
YIOBJIETBOPEHOCTTA.

4. Tlpernem Ha e(QEeKTHBHOCTTa Ha KaHAJIM 3a MpPENOCTaBsiHE Ha HH(opmaius,
CBIJIACHO OLIEHKATa Ha TPAXKIAHUTE.

5. AHau3 Ha pe3yJITaTUTE U OICHKA fa (paKTOpPUTE C L) IPeANprueMaHe Ha MEPKH 3a
noo0psiBaHe Ha aIMUHUCTPATUBHOTO obciyxBaHe B [[AO.

6. IlpencraBsiHe Ha pe3ysTaTUTE Mped PHKOBOJACTBOTO U OIJIACSBAaHE HA PE3YJITAaTUTE
Ipe] CITYXKUTEJIUTE U TPaKJaHUTE.

Hacouenocr
[IpoyuBaHeTO € HACOYEHO € MPSKO KbM BCUYKH NMOTpeOUTENU Ha yciuyrd B OOLIMHCKa
aIMHUHHCTpanus BerdenpbM — GU3ndecKy U IOPUIMYECKH JINNA U € Ha JOOPOBOJIEH MIPUHIIUI 3a
y4acTHe C MMOMbJIBAaHEe Ha aHKETHAa KapTa Ha XapTHEH HOCHUTEN M Ha o(uIuaiHaTa CTpaHHLa Ha
OOmuHa BbiryeipbM B HHTEPHET.

Haunn Ha npoBexaaHe Ha npoy4BaHeto B [IAO

[Tpoy4BaHeTO ce MpoBexk/1a €XETOJHO U € YacT OT MOJIMTHKATa Ha aMUHHCTpaLUsATa
3a MOJTbPKaHe Ha JIHAJIOT C TPAXKAAHUTE U NOTPEOUTENUTE HA YCIyTd. M3BBpIIBa ce Ha MACTO B
npueMHata Ha lleHThpa 3a aAMUHHCTpAaTUBHO oOcCiIyXBaHe Ha OOIIMHCKA aJMHUHUCTpALUS
Bomuenpem. Ha morpeburenute Ha yCIyrH € NpeloCTaBeHa Bb3MOXKHOCTTa CBOOOJHO U
HAIhJIHO AHOHUMHO J1a U3pa3aT CBOETO MHEHHE, KaTO MONBJIHAT aHKETHATa KapTa s IOCTaBAT B
ypHara. Pe3ynTaTuTe OT HACTOSIIMS AQHAIN3 C€ CBHIOCTABAT C PE3YJTATUTE OT IPEAXOIHU
MEPHOIU C IIeJ 1a Ce Pa3KpHsAT TEHACHIUHUTE, Ja Ce OIEHU e()EeKTHBHOCTTA Ha NpHIIaraHUTe
KOHTPOJIA B aJIMUHHCTPATUBHOTO 0OCITyXBaHE.

HpCHCTaBeHa B TaOJIMYEeH BH/I IIpOon€HTHATa YAOBJIETBOPEHOCT BBB BCCKH €IUH OT
BBIIPOCHUTE € CJIEAHATA:



Bosnpoc OTroBop/ IpOLEHT YI0BJIETBOPEHOCT

1.JIocThIBT 10 Ja—32 6p. He - 0 6p.
crpagatrauBHes e | 100 % 0%
JIECEH:
2.PabotHoTO Ha—32 6p. He -0 6p.
Bpeme 3a npuem Ha | 100 % 0%
rpakJaHu €
yI00HO:
3.Ycnyrara mu 6e | o 10 MuHyTH Ot 10 10 20 Han 20 Mmunytu | He  wmm oe
npenocraBeHa 3a: | 19 6p. / MUHYTH 16p./3% [IpelIocTaBeHa

59 % 96p./38% 13001110

0 6p. / 0%

4.Cnyxutenure ce | Jla, HATBJIHO ChbM Moxe U o-BEeXIIHBO. He. e cpm
Ibp>KaT BEXKJIMBO U | ChIJIACEH/a. 206p./6% ChIJIaceH/a.
C YBa)XKE€HHE: 30 6p./ 94 % 06p./0%
5.Ciyxurenure [a, HarbJIHO [a, pazbupar He. He ro Hwuto ro
pa3bupar mos ChbM ChIJIaceH/a. | ro. pa3bupar. pa30upar, HUTO
npobieM /MoeTo 28 6p. / 87 % 406p./13% 06p./0% MU 1omarar.
3alMTBaHe: 06p./0%
6.Cnyxurenute Ha | [la, HATBIHO Ja He bsixa HanbJIHO
aJMUHHUCTpALIMSTA | 33/I0BOJIMXA 106p./31 % 06p./0% HEKOMIIETEHTHH
Osxa J1u OYaKBaHHUSATA 06p./0%
KOMIIETEHTHH 110 MH.
MIOCTABEHUTE OT 22 6p./ 69 %
Bac Benpocu?
7.JlecHo nu [a, necHo s Jla. Ho My oTHe | He chBceM He.ne s
HaMEpHXTe HaMepHX. BpEMe Jia ce JIECHO. HaMEpUX JIECHO.
uHpOpMaIHUs 3a 27 6p./ 84 % OPUEHTHPAM. 16p./3% 06p./0%
HalaTa 46p./13%
aJIMUHHUCTPAIUS U
npeJlaraHiTe
yCIyru?
8.01 xp1Ie WUnrepHer Bpomypa [To3HaTH/pOHUHI
HOJTYYHUXTE 26 6p./ 76 % 76p./21% 16p./3 %
nHpopMmanus 3a
Hac u
PEJOCTaBSIHUTE
aJIMUHUCTPATUBHU
ycayru?
9.ITucmenara Ha, opuentupax ce | Jla, HO MOXe He HanbiHo €
uHpOopMaus 6e3 npobiemy. Jace 06p./0% HEsICHA, HEMI'bJIHA
(Tabemn, O6pomrypwy, | 31 6p. /97 % MOJI00pH. U oOBpKBaIia.
caiiT) € [CHa, 16p./3% 06p./0%
JiecHO pa3Oupaema,
TOYHA U ITBJIHA:
10.YcTHuTE Jla, HaBJIHO Me Ha. Moxe u 10- He, He 6sgxa HUTO
00sICHEHUS, KOUTO | YJIOBJIETBOPHXA. 76p./22 % TOYHO, ¥ I0- | JIOOE3HH, HUTO
JaBaT 256p./ 78 % pa3bupaeMo. | MU OOsCHHXA.
CITy)XKUTEITUTE, ca 06p./0% 06p./0%
SICHH U JIECHO




pa3bupaemu,
TOYHH U ITBJIHHU:
11.Kak onensiBare | OTIUYHO Msoro | Io6po Crnabo Jluncpaine
Ka4eCTBOTO Ha 226p./ 69 | mobpo | 06p./0% 06p./0% | kauecTBO Ha
o0ciTy»XBaHe OT % 10 6p. 00cy)XKBaHETO
CTpaHa Ha /31 % 06p./0%
CIIy)KUTEUTE?
12.Koii acnekt ot | [locts | KonuyectBo | KauectBoT | OTHOmEHue | 3Hanus | Huto exHo
00cCITyKBaHETO II 10 TO O Ha Ha Ta B oT
MHCJIUTE, Y€ Hali- | HHQOp | mpeocTaBs | NPElOCTaB | CAYKHTEIH | YMEHHS | H30POEHHUT
MHOTO C€ Hy)XJae | Malus. | Ha sHaTa T€ KBM Ta Ha €
oT noioopeHue? 56p./ | undopmanu | uHGopman | moTpeduten | cayxur | 26 6p./ 81
16 % . Hsl. HTe. eaure. | %
16p./3% |06p./0% |06p./0% |0O6p./
0%
13.BamuTe 5 6p. ca orroBopunu ¢ ,Hsamam npenopsku®, a 27 Op. OT TAX He ca
IPENOPbKH KbM JETIO3UPATTH OTTOBOP.
O6muHa
Braueapom:
14.Bamusar noine: | Mpx XKena
156p. /47 % 17 6p./ 53 %
15.Bue umare Bucmie Bucme | [Ipodecuonanen | CpenHo OCHOBHO U 1O~
CJIETHOTO Maructsp | bakana | 6akanaBbp 10 6p./41 | HHCKO
obpa3zoBaHue: 106p./11 | BBD 36p./11% % 06p./ 0%
% 96p./
37 %
Bamara Bp3pacte: | 18 —25T. 26— 36 -45r. 46 —55T. Han 55 r.
16p./3% |35r. 116p./35% 116p./34 |206p./6%
7 6p./ %
22 %

[Tpe3 2021 r. HIMa MOCTHIMIIM CUTHAJIU B KyTUSTA 32 CUTHAIM 3a KOPYILHs, IOCTaBEeHA
Ha maprepa B crpagara Ha OOmuHa Bbaueapbm, W 4Ype3 aHTUKOPYNUIUOHHUS (OpPMYISIp B
pyOpuka ,,Kontakt” Ha opunuannata ctpanuna Ha O6muHa BeoryeqpbM B HHTEPHET.

[Tpe3 2021 r. HsIMa OCTHIIUIIN MUCMEHH U YCTHH CUTHAIM U MPENOPHKHU 3a MOA00psiBaHE
KayeCTBOTO Ha a/IMUHUCTPATUBHOTO OOCITyXKBaHE.

IIpe3 2021 r. ca noiy4enu e O1aroJapCTBEHH MUCMa OT IPaXKAaHU, KOMTO ca JI0BOJHH
OT JIFOOE3HOTO OTHOIICHHE Ha CIIY)KUTENIM M OT HaBPEMEHHATa peakiis Ha aJMHHHUCTpALUsATa
(Bx. Ne AO-14-894-(6)/06.08.2021 r. u P/1-02-06-1497/14.12.2021 r.).
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HsrorBuia:

Huowe. Kamenus Cagosa — Cexpemap na obuuna
Mama: 15.02.2022 2.




