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I'OAHUIIEH JOKJIAJ
3a
OLICHKA Ha yJIOBJIETBOPEHOCTTA HA MIOTPEOUTETUTE OT MPEAOCTABIHOTO aJIMHHUCTPATHBHO
obcmyxBane 3a 2022 r.

Hacrosmmus I'oxuinen 1oknaj 3a OLEHKA Ha YJOBJIETBOPEHOCTTA HA MOTPEOUTENMUTE OT
NPENOCTaBIHOTO aJIMHHHUCTPATHBHO oOciyxBaHe 3a 2022 T. € H3roTBEH B H3IILJIHEHHE HA
pasnopenbure Ha 4. 24, an. 8 or Hapenbarta 3a aIMUHHCTPaTHBHOTO 0OCTyX,BaHe ¥ wI. 15, an.
4 or BobrpemHuTe mpaBuia 3a OpraHM3alys Ha aIMHHHCTPATHBHOTO 00CiyXBaHe B OOImMHA
Brauenpum.

O6myna BwauenpsM  ochlmecTBsiBa 0OpaTHa Bpb3Ka C  IOTpeOMTENIMTE Ha
AJIMMHHCTPATUBHHU YCJIyTH KaTO M3II0JI3Ba CIIEIHUTE METOIM ¥ KaHAIM 3a o0paTHa BPb3Ka:

1. u3BbpIIBaHE HAa AaHKETHH NIPOYYBAHMSA Ype3 MOATOTBEHA aHKETHA KapTa 3a M3MEpBaHe
yJIOBIIETBOPEHOCTTA Ha MMOTPEOUTENUTE;

2. TMPOBEXIaHE HAa KOHCYITALMH ChC CITYKUTEIHUTE; .

3. M3BBpIIBaHE Ha HAOIIOICHHUS 110 METO/IA ,,TACH KIIHEHT";

4. KyTHs 3a MHEHHs M IPENOPHKH 32 MOJ00psBaHe KaueCTBOTO HA aJMHHHCTPATHBHOTO
obcnyxBane, nocraseHa B [[AO;

5. aHaNM3 Ha CUTHAJH, IPEIOKEHHUS, JKAIOH U TIOXBAJIH;

6. aHanM3 Ha MyOJIMKAIMK B COIMATHUTE ME/IHH;

7. KyTHs 3a CHTHaIM 3a KODYIIMs, IIOCTaBeHa Ha maprepa B crpajgara Ha OO6muHa
Beiauenpsm.

8. aHTHKOpYNUKOHEH (opMyIap Ha opunuantHaTa crpaHuna Ha ObumHa Beiuenpsm B
HHTEPHET.

[Ipe3 2022 r. nepuoAMYHO ca MPOBEXIAHH CPEIIH ChC CIYKUTEIUTE, Ha KOUTO CPELIHU €
00CBHXKIAaHO aJMHHHCTPAaTHBHOTO OOCIy)XKBaHE, KaTo B pe3yiTaT Ha TOBAa Ca HM3BBPIIBAHH
NPOMEHH B IpoIleca Ha NPEJOCTaBIHE aJMHMHHCTPAaTHBHH YCIYTH C 1€ MOJ00psABaHE Ha
e(eKTUBHOCTTA.
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IIpe3 2022 r. B O0muHa BbaueapbM ca pericTpUpaHd ¥ MONMBJIHEHH 38 (TpupeceT u
oceM) Oposi aHKETHHM KapTH, KaKTO Ha XapTHEH HOCHUTEN, Taka W OHJIAWH B caiita Ha OOmuHa
Boumuenpsm. [leprona Ha anketupaneto e ot 01.01.2022 r. no 31.12.2022 r. AHKeTHATa KapTa U
U3LAI0 aHOHMMHA M ChIbpXKA KIIOYOBH BBIPOCH CBBpP3aHH C MPOCIEAIBAHETO Ha
YIOBJIETBOPEHOCTTa Ha morpeburesnure B OOMMHCKAa agMuHHCTpanus — Bwideapsm ¢ nen
nofoOpsABaHe Ka4eCTBOTO HAa aJMHUHHCTPAaTUBHOTO oOciTyxBaHe. T chabpka 16 BeIpoca B
CJICZIHATE KaTerOpHUH:

- KommereHTHOCT Ha CIy)XUTEenWTe — OTHOIIEHHE, MPO(EeCHOHATH3BM, BpeMe 3a
o0cITy)KBaHe, Ka4eCTBO Ha 00CITyXKBaHE;

- llomy4aBane Ha HHpOpMALUs — HAYUHH, KAaHAIIH;

- OueHsiBaHe Kau€CTBOTO Ha aIMHHUCTPATUBHOTO OOCITY)KBaHE — MPETNIOPHKH;

- O6ma uHdopmaIys 3a aHKETHPAHUS - T10JI, 00pa3oBaHKe, Bb3PACT.

Bbnpocure B aHkeTHaTa KapTa ca CBbpP3aHH C IIOCETEHOTO paboTHO MsCTO, paboTaTa Ha
CIIy)KMTEJINTE, OTHOIICHHUE, KOMIIETEHTHOCT, €()eKTUBHOCT H CIIa3BaHE CPOKOBE, IPEIOCTABEHA €
BB3MOXKHOCT 3a JIaBaHE Ha MPENOpBHKHU 3a moaoOpsBaHe Ha 00CITy)XBaHETO. M3roTBeH € AHanu3
Ha nocTeiuamTe 1npe3 2022 r. 1o BCUYKH KaHaM 3a oOpaTHa Bph3Ka MHEHHS HA MIOTPEOUTENH Ha
aIMHHUCTpaTHBHU yciayrn B OOmuHa Bovmuenpem c¢ Bx. Ne PJ1-02-06-95/20.01.2023 r.,
ChIbpiKall OOOOINEHM JaHHM OT aHKeTHHUTE KapTh. OT IpeiCTaBeHHS aHaIW3 € BHIHO, 4e
NOTpEOUTENNTE Ca YAOBIETBOPEHH OT AJMHHHCTPAaTHBHOTO OOCITyXBaHe. HsMa mocThmmimm
IPEeNopbKH KbM aJMHUHUCTPAIIHUATA.

[Tonyyenata u ananu3upaHaTa MHGOpMaIs OT oOpaTHaTa BPH3Ka M pPE3yJITaTHTE OT
U3MEPBAHETO HA YIOBIETBOPEHOCTTAa HAa MOTpeOHTENUTe ca OOCHICHH Ha IpOBEJEHATa Ha
15.02.2023 r. paGoTHa cpela ¢ y4aCTHETO Ha JUPEKTOPHTE HA JUPEKIHH M CEKpeTaps Ha
oOuuHa.

Ilen Ha aHKETHOTO NMPOyYBaHe

1. Cnbupane Ha HHOpOpMaLHUs OTHOCHO NOTpEOHTENCKATa YIOBIETBOPEHOCT OT
U3BbpIIBaHUTE OT OOIMHCKA aIMUHUCTPALHS aIMAHUCTPATUBHY YCIIyTH.

2. Ilpoy4yBaHe Ha OLEHKaTa Ha I'PaXKJaHUTE 3a aIMHUHUCTPATHBHOTO OOCIY)KBaHE B
IlenTbpa 3a aIMMHACTPATHBHO 00CTyXBaHe Ha OOIMHCKA aIMIUHUCTpaLHs Briuepsm.

3. CobOupaHe Ha KOHKPETHHM IIPEIONKEHHS OT MOTPEOHTENUTE HAa YCIAYTH B
aIMUHHCTpALUATa [0 AIMHHUCTPAaTHBHOTO OOCIy)XBaHe, ¢ IeJ TIOBHIIABaHE Ha
yIIOBJIETBOPEHOCTTA.

4. Ilpernen Ha e(dEeKTHBHOCTTa Ha KaHAIM 3a IPEIOCTaBsHE HAa WHQOpMAaIus,
CBIJIaCHO OLICHKATa Ha rpakJaHuTe.

5. AHanu3 Ha pe3yJTaTHTE U OLICHKa Ha (aKTOPUTE C IeN MpeAnpHeMane Ha MEPKH 3a
nofoOpsiBaHe Ha aIMUHUCTPATHBHOTO 0OcyxBaHe B [[AO.

6. IlpencraBsHe Ha pe3yaTaTUTE NpeA PHKOBOJCTBOTO M OTJIACSIBAHE HA PE3yJITATUTE
Ipel CIy)KUTEITUTE U TPAKIAHUTE.

Haco4enocr
IIpoyyBaHeTo € HacoueHO KbM BCHYKM NOTpeOuTenM Ha ycayrm B OOIIMHCKA
aJMUHHCTpalys - Beruenpsm — Qu3ndecku U IOPUANYECKH JIHIA, U € Ha JOOPOBOJIEH MTPUHIIKIT
3a y4acTHe C IIOI'bJIBAHE Ha aHKETHA KapTa Ha XapTHEH HOCUTEN U Ha OUIHaTIHATA CTPAHKIIA Ha
O6muna BriiyenpsM B HHTEPHET.



Haunn Ha npoBexaaHe Ha npoy4uBaneTo B IIAO

IIpoy4BaHeTo ce MpOBEXX/a €XKETOHO U € 4acT OT MOJMTHKATa Ha aJIMUHHCTPAIMATA 3a
IO/UIbp)KaHe Ha JMAJIOr C FpaXKJaHUTe U NOTpeOHTeNHuTe Ha yciyrd. M3BbpinBa ce Ha MICTO B
[lenTbpa 3a aJMHHHMCTPAaTHBHO oOcmyxBaHe. Ha moTpeGuTenmTe Ha YCIyrd € MpeaoCTaBeHa
BB3MOXKHOCTTa CBOOOJHO M HAITBJIHO aHOHMMHO Ja M3pa3siT CBOETO MHEHHE, KATO IOIBJIHSAT
aHKETHATa KapTa U s IIOCTaBAT B KyTUATA. Pe3yTaTuTe OT H3rOTBEHUS aHAIU3 CE CHIIOCTABST C
pe3yTaTUTe aHAIU3HTE 3a IPEIXOJHU IEPUOIM C LEN Ja Ce O4YepTasT TEHACHLMHTE, [a Ce
OLIEHH e(EKTHBHOCTTA HA IIPHJIATaHATE KOHTPOJIH B aJIMAHACTPATHBHOTO 06CITy)KBAHE.

HpeI[CTaBCHa B TaOJHYEeH BHUJ IPpONEHTHATa YOOBJICTBOPCHOCT BBB BCEKH €IUH OT
BBIIPOCUTE € CJI€IHATAa:

Bbnpoc OTroBop/ NpoueHT y10BJIETBOPEHOCT

1.locThbT 10 Ha— 35 6p. He -3 6p.

crpajarau BHes e | 92 % 8%

JIECEH:

2.PaboTHOTO Jla— 36 6p. He -2 6p.

BpeMe 3a mpueM Ha | 95 % 5%

IpaXKJIaHu €

y100HO:

3.Ycenyrata mu 6e | [lo 10 MmunyTH Ot 10 10 20 Han20 munytu |He wmum  Ge

npenocraBeHa 3a: | 21 6p./ MUHYTH 36p./8% IpelocTaBeHa
55% 136p./34% 13001110

16p./3 %

4.Cnyxurenute ce | [la, HATBJIHO ChM Mosxe ¥ 1o-BEeXIIHBO. He, He cpMm

JbPKaT BEXJIUBO U | ChIJIACEH/a. 86p./21% ChIJIaceH/a.

C YBaXKCHHE: 24 6p./ 76 % 16p./3%

5.Cnyxurenure Ha, Han'bJIHO Ha, pa3bupar He. He ro HuTo ro

pazbupar Most CBbM ChIVIaceH/a. | ro. pa3bupar. pa30upar, HUTO

npo0GieM /MoeTo 24 6p./ 63 % 14 6p. /37 % 06p./0% MH 1omarar.

3alUTBaHE: 06p./0%

6.Cnyxurtenure Ha | Jla, HATBJIHO Jla He bsixa HanBJIHO

aJMHHHCTpAIUATa | 33J0BOJHXA 156p./39% 20p./5% HEKOMIICTCHTHH

Os1xa mu OYaKBAHHUATA 06p./0%

KOMIIETEHTHH 10 MH.

IIOCTABEHUTE OT 21 6p./56 %

Bac Bbnpocu?

7.JlecHo nu Jla, necHo 5 Ja, Ho mu otHe | He chBcem He. He s

HaMEpHXTe HaMEpHX. BpEMe Jia ce JIECHO. HaMEpHX JIECHO.

uH(popMarus 3a 25 6p./ 66 % OpHEHTHpAM. 36p./8% 06p./0%

Halara 10 6p. /26 %

aJIMUHUCTpAIUS U

npe/laraHuTe

yciayru?




8.0t kbaE WnTtepHeT bpomrypa [To3HaTH/poHUHM
TOJIYYHXTE 276p./ 71 % 46p./11% 76p./ 18 %
uHpopmanus 3a
Hac U
IPEIOCTaBIHUTE
aJIMUHUCTPATUBHU
yciyru?
9.Ilucmenara Ja, opuenTtupax ce | Jla, HO Moxe He HambsiHo €
uHpopmanus 6e3 npobremu. Iace 16p./3 % HEsCHA, HeI'bJIHA
(tabemu, Opourypu, | 30 6p./ 79 % noa00pHu. U oOBbpKBaIIa.
CaiiT) € 5CHa, 706p./ 18 % 06p./0%
JIecHO pa3bupaema,
TOYHA Y ITBJIHA:
10.YcTHUTE Jla, HaIrbJIHO Me Ha. Mosxe u 1o- He, He 0sxa HUTO
O0SICHEHHS, KOUTO | yIOBIIETBOpHXaA. 106p./26 % | TO4HO, M O- | MHOOE3HU, HUTO
JaBaT 26 6p./ 68 % pa3dupaemMo. | MU oOscHHUXA.
CIIy)KHUTEIUTE, ca 16p./3 % 16p./3%
SICHH U JIECHO
pa3bupaemu,
TOYHHM U ITBJIHU:
11.Kak onensBate | OTJIHYHO Msuoro | Jlo6po Cmabo JInncaaine
Ka4eCTBOTO Ha 19 6p. / Iobpo | 66p./16 % 06p./0% | kauecTBO Ha
o0cIy)XBaHe OT 49 % 12 6p. 00cayXBaHETO
CTpaHa Ha /32 % 16p./3%
CITyX)uTenuTe?
12.Koit aciext ot | Jocts | KomwuectBo | KadectBoT | OTHOmIeHUe | 3Hanus | Huto enno
00CITy)KBaHETO I J10 TO 0 Ha Ha Ta oT
MHCJINTE, 4e Hail- | HHQOp | IpenocTaBs | MPEIOCTaB | CIYNKHUTEIW | YMEHUs | H30POCHHT
MHOTO c€ HyX/lae | Malus. | Ha sHaTa T€ KbM Ta Ha &
ot nojobpenue? 12 6p. | uadopmarm | uHGOpMal | moTpedbuten | ciyxut | 16 6p. /41

/32% | 1. sl ure. emre. | %

56p./13% [46p./11 |16p./3% |06p./
% 0%

13.Bammure 38 Op. ca otroBopuiH ¢ ,,HsiMam npenopbku’.
MIPENOPBKH KbM
OO0wmuHa
Boiuegpum:
14.Bamusar mone: | Mbx Kena

96p./24 % 29 6p./ 76 %
15.Bue umare Buciie Bucme | [Ipodecuonanen | CpenHo OCHOBHO ¥ 10-
CIIETHOTO MarucTtsp bakana | 6akanaBbp 13 6p./ 34 | HUCKO
o0Opa3oBaHue: 11 6p./ BBD 66p./16% % 0 6p./ 0%

29 % 8 op. /

21 %




Bamara BB3pacr e:

18—-25r. 26— 36—-45r.
20p./5% |35r. 136p./35%
7 6p. /
18 %

46 — 55 1. Hax 55 r.
116p./ 56p./13%
29 %

Ipe3 2022 r. HsAMa MOCTHIMIM CHTHATH B KyTHSTA 32 CHTHATH 33 KOPYIILKS, TOCTABEHA
Ha maprepa B crpajarta Ha OOumpHa Beauenpbm, u upes aHTHKOPYNUHOHHHS (GOpPMYJSp Ha

o¢puupannara ctpanuna Ha O6iHa Beiiueapsm B HHTEPHET.

ITpe3 2022 r. HIMa IOCTHIMTH MHCMEHH M YCTHH CHTHATH H PETIOPHKH 3a nonoOpsiBane
Ka4yeCTBOTO Ha a/IMAHHUCTPATHBHOTO O0CITy)KBaHE.

I1pe3 2022 r. ca mosydenu Tpu 6:1aro1apcTBEHH MHCMa OT IPAXKIAHH, KOMTO ¢4 JOBOJHH
OT BHHMATCTHOTO OTHOLICHHE HA CIY)XHTEIHM M OT OBp30TO 0OCmyxBane (BX. Ne PJI-02-06-
478/10.05.2022 r., Bx. Ne PJT-02-06-479/10.05.2022 r. 1 BX. Ne PJ[-02-06-1230/24.11.2022 5 2

HM3roreui:

Hnowe. Kamenus Casosa —

Jama: 22.02.2023 2.
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