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I'naBa nbpBa
OB ITOJIOKEHU A

Ya. 1. Hacrosimure BwbTpemnun mnpaBuia 3a OpraHud3alus Ha aJMUHUCTPATUBHOTO
obciyxkBaHe B OOmuHa Briuenpsm, HapuvyaHu MO-HATATHK 3a KpaTkocT ,,IIpaBunara”, ce uzmaBar
3a peryjiupaHe Ha B3auMOJEWCTBHETO Ha 3BeHaTa B OOmuHa BbiauenpsM mpu ochlecTBIBaHE Ha
aJIMMHHUCTPATUBHOTO OOCTY»KBaHEe U MOCIEAOBATEIHOCTTa HA U3BbPIIBAHUTE OT U B TIX ACHCTBHUS,
W3BBPIIBAHETO HA MEPUOJUICH aHATN3 32 HEOOXOUMOCTTa U/UHU €()eKTUBHOCTTA OT MPHJIAraHETO
Ha KapTOBU IUIALLAHUS, BHEAPSBAHETO W INPUJIAraHeTO Ha pa3JIMYHU HAYMHU 3a I[UIAIIAHE,
MH(GOPMHUPAHETO U HACHPUYABAHETO HA MOTPEOUTENUTE 33 U3IOJI3BAHETO UM U 3a U3BBPIIBAHETO HA
KOHTPOJI Ha TE3U JEHHOCTH.

Yu1. 2. 3a nocienoBaTeIHOCTTa Ha IEHCTBUSATA MO0 PErUCTpalusaTa, IBUKEHUETO U KOHTPOJIa
Ha JIOKyMEHTHUTE BHB Bpb3Ka C aJIMUHHUCTPATUBHOTO OOCIy)XKBaHe Ce€ CHa3BaT M3UCKBAHUATA Ha
BorpemnuTe npaBuia 3a 000pOT Ha €IEKTPOHHHU JOKYMEHTH U JOKYMEHTH Ha XapTHEH HOCHUTEN B
O6mwuHa Beauenpsm.

Yi. 3. (1) AamuaECTpaTHBHOTO 00CTykBane B O0muHa BhiueapsM ce OChIIECTBsBA TIPH
Cla3BaHe Ha MPUHIUINTE W pa3NoperOuTe, YCTAaHOBEHM B 3aKOHA 3a aJMUHHUCTPALUATA,
AnmunuctpatuBHoO npouecyanHus koaekc (AIIK), Hapenbara 3a agMuHUCTpAaTUBHOTO 0OCITyKBaHE
(HAO), Hapenba 3a agmMmuHHCTpaTUBHUS peructbp, Hapenoure na OOmHCKH ChBET — Bhiuenpsm,
Xaprara Ha kiumeHta Ha OOmuHCKAa aaMuHHUCTpauus — Bowauenpsm u HuHbopMmanumoHHUS
CIPAaBOYHHK 32 IPEIOCTABIHUTE aAMUHUCTPATUBHU yciayru B OOuirHa Boaueapum.

(2) ,,ADIMUHUCTpAaTUBHO o0OcnmykBaHe" € BciKa JIEHHOCT IO U3BbpIIBAHE Ha
aJIMMHHUCTPATUBHH YCIYTH OT CTPYKTypuTe Ha O01muHa Briueapbm.

(3) "AnmunucTpaTHBHA ycayra" e:

1. u3maBaHe Ha MHIMBUTyaTHU aIMUHUACTPATUBHU aKTOBE, C KOUTO C€ yIOCTOBEPSBAT (DaKTH
C MPaBHO 3HAYEHUE;

2. U3aBaHe Ha WHJMBHUIYAIHU aIMUHUCTPATUBHU aKTOBE, C KOUTO CE MPHU3HABA UM OTpUYA
CBHILIECTBYBAHETO Ha MpaBa WIN 33 IbJKEHUS;

3. U3BBpUIBAHE Ha JAPYTU ATMUHUCTPATUBHU JEHCTBHs, KOWTO MpPEICTaBIsIBAT 3aKOHEH
MHTEpeC 3a (PU3UUECKO WU IOPUAUUYECKO JTUIIE;

4. KOHCyNTaluuTe, MPEICTaBJIsABAIIM 3aKOHEH WHTEepec 3a (U3MYECKO WU FOPHUINYECKO
JUIE OTHOCHO aJIMMHHUCTPATUBHOIIPABEH PEKUM, KOUTO C€ JaBaT IO CuiaTa Ha HOPMATHBEH aKT
WIM KOWTO ca CBBbP3aHM C W3JaBaHE HAa aJMUHHUCTPATHUBEH aKT, WM C W3BBPLIBAHE HA Jpyra
aJIMMHHUCTpaTHBHA YCIIyTa;

5. eKcrepTU3nTe, IpeACTaBIsIBaIlll 3aKOHEH UHTEpeC 3a (PU3NUECKO UITH IOPUANYECKO JIMIIE,
KOTaTO HOPMATHUBEH aKT MPEJIBIIK/IA TIXHOTO U3BBPIIBAHE KATO 3aIbJDKCHHS HAa aJMUHUCTpPAIIUATA
Ha Jbp>KaBeH OpraH WM OT OBJIACTEHA OpPTraHU3allUs.

(4) "BbrperiHa aaMUHHACTpaTHBHA yciyra" € aJIMHHHCTPATHBHA YCIyra, KOSTO €IHH
aJIMMHHUCTPATHBEH OpraH MpPeoCTaBs Ha APYT MPU OCHIUIECTBSIBAHETO HA HETOBUTE MPABOMOIITHSI.

I'naBa BTOpa
OPI'AHU3ALIUA HA AIMUHUCTPATUBHOTO OBCJY KBAHE

Ya. 4. (1) Ilpu ocwiiecTBsiBaHE HA aIMHUHHCTPATHBHOTO OOCITY)XBaHE NOTPEOUTETUTE
KOHTAKTyBaT C aaMHUHHUCTpanusaTa upe3 LleHThpa 3a agmuHucTpaTHBHO oOciyxBaHe (IIAO) B



OOumHa Bbaueapbm M 3BEHOTO 3a aAMUHUCTPUpPAHE HAa MECTHHU JaHBIM M TaKCH, 0OO3HAYECHU C
yKazaTelHHu Tabenu B crpajata Ha ObuiuHara ¢ aapec: rp. BeiruenpsM, yiu.“bearapus™ Ne 18-20.

(2) AnmuHHCTpaTHBHOTO 00chmykBane B OOmmHa BbaueapsM ce  OCBIIECTBSIBA C
HEMOCPEACTBEHOTO CHTPYIHUYECTBO MEX]y OTICIHUTE 3BEHAa B OOIIMHCKATa aJMUHUCTpalusi U
B3aUMOJICICTBUE C APYTM MHCTUTYIHHM W OPTaHU3alUU IPU MPEIOCTaBsIHE HA aIMUHUCTPATUBHU
YCIIyTH.

(3) Perucrpanmsra Ha MOJAJCHUTE 3asBICHUS/MCKAHHS, KAIOW, MPOTECTH, CUTHAIUA H
npeaioxkeHus ce u3pbpiisa B [JAO.

Yu. 5. (1) PaboTHOTO BpeMe Ha 3BeHATA 3a aJJMHUHUCTPATHBHO oOciyxBane ¢ ot 08,00 u. 10
12,00 4. u ot 14,00 4. 1o 18,00 u.

(2) B ciyuauTe, Korato B CiIy)>KeOHHTE MOMEIICHUS UMa MOTPEOUTENN B Kpasi Ha 00SIBEHOTO
pabotHO Bpeme, padotata Ha [IAO nmpoxbmkaBa npu yciaousaTa Ha wi.14, an. 4 or Hapenbara 3a
aJIMMHHUCTPATUBHOTO OOCIIyKBaHe J0 MPHUKIYBaHE Ha TSIXHOTO 0OCIy’KBaHEe, HO HE TIOBEYE OT JIBa
aCTPOHOMHUYECKH 4aca ciie]] 005SBeHOTO pabOTHO BpeMe.

(3) B LIAO ce ycraHoBsiBa pa3jiMueH pell 3a MOJ3BaHE HA MOYMBKUTE, TaKa Y€ J1a CE OCUTYPH
HENpeKbCBAaEM pEeXHM Ha paboTa C TOTpeOUTENHWTe, BKIIOYUTEIHO 3a TOJaBaHE Ha
3asBIICHUS/MCKaHUs, 32 Tulaniane Ha kaca wid upe3 [1OC w/mim 3a momydaBane Ha wH(poOpMaus,
JaHHU ¥ JOKYMEHTH, B paMKHUTE Ha 00siBeHOTO 3a [{AO paboTHO Bpeme.

Ya. 6. Ilpu ochimecTBSIBaHETO Ha aJIMUHUCTPATUBHOTO OOCIY)KBaHE CIYXHTEIUTE OT
3BEHATa 3a aJMUHUCTPATUBHO 00CTy>KBaHe:

1. npenocraBar uHdopManusg Ha TOTPEOUTETUTE 32 U3AABAHUTE AKTOBE U MPEIOCTABSIHUTE
yCIIyTH MIPH OCHILECTBSBaHE HA aIMUHUCTPATUBHOTO 00CTYKBaHE Ha JOCTHIICH U pa30upaeM e3uK;

2. OTroBapsT Ha 3alUTBaHMs OT OOII XapaKTep M HACOYBAT BHIIPOCHUTE MO KOMIIETEHTHOCT
70 3BEHAaTa B CHOTBETHATAa AJMHUHUCTpALMsI, KaKTO M KbM JAPYTd AAMHUHHCTPATHUBHU OpTraHH,
KOMIIETEHTHH 10 CHOTBETHHS BBIIPOC;

3. passicHsBAT M3UCKBAaHHSATA, HA KOUTO TpsiOBa Ja OTrOBapsT 3asBICHUETO/MCKAHETO 3a
OCBILECTBSIBAHE Ha aAJIMHHUCTPATHBHOTO OOCIy)KBaHe, jkanbaTa, NpPOTECTHT, CUTHATBT WU
MPEJUIOKEHUETO, TTO MPEIBAPUTEITHO YCTAHOBEH PE/I;

4. mpuemar 3asiBIICHUS U UCKaHMsL, )KaJIOU U MIPOTECTH, CUTHAIIN U TIPEIOKEHMS;

5. mpuemar 3asBIEHHMS M PETUCTPUpPAT YCTHH 3alUTBAaHUS MO 3aKoHa 3a JOCTBI J0
o01iecTBeHa HHGOpMaLs;

6. mpoBepsBaT IIBJIHOTATa Ha JIOKyMEHTAalMATa [0 BCSIKO 3asBICHME/MCKAHE 3a
OCBILECTBSIBAHE HA aJIMUHHUCTPATHBHO OOCITy’)KBaHE MO TIPEABAPUTEITHO H3TOTBEH KOHTPOJICH
CIIHCBHK;

7. naBat uH(opMaIus 3a Xo1a Ha paboTara Mo MpenucKara;

8. OChIIeCTBSIBAT Bpb3KaTa C OCTAHAINTE 3BEHA OT AJMHHHCTPAIUATa TIO TOBOJ
OCBILECTBSIBAHE HA aIMUHUCTPATUBHO O0CITy)KBaHE;

9. mOpeAocTaBIT HCKAaHUTE JOKYMEHTH, BKJIIOUHUTEIHO M3JaJCHUTE WHIUBHIYaTHH
aJIMUHUCTPATUBHU aKTOBE U JPYrd JOKYMEHTH, JAaHHM M MHQPOpMaLUs, KOUTO ca pe3yiaTaT OT
OCBILECTBEHO aIMUHHUCTPATUBHO 00CITyKBaHE;

10. ochliecTBsIBAT KOHTAKT ChC 3B€HATA, pabOTELIN €KCIEPTHO O MPEMUCKUTE, 00pa3yBaHU
M0 3asBJICHUS/UCKAHMS 32 OCBINECTBSIBAHE HA aIMHUHHCTPATUBHO OOCIY)KBaHE, W 1O MPEMUCKUTE,
00pa3yBaHM Bb3 OCHOBA Ha CHTHAIIN WU TIPEIOKCHHUS;

11. pa3scHsSBaT HauMHA Ha IUIAIIaHE, KaTO yBEJOMSBAT 32 OCHUTYpEHaTa BB3MOXKHOCT 3a
KapTOBH IUJIAIlaHUs W HAchpyaBaT IUIAIIAHETO C IJIaTEXHA KapTa 4ype3 TePMUHAIHU YCTpOMcTBa
I10C;
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12. u3nbsiHsABaT U QYHKUMUTE HA MOCPEAHUK IpPU 3asBSABaHE, 3aIUIalllaHe M MOJyyaBaHe Ha
€JIEKTPOHHHM AJMUHUCTPATUBHU YCIyTH 1o pena Ha Hapenbarta 3a o0muTEe W3MCKBAHUS KbM
MH(POPMALIMOHHUTE CUCTEMHU, PETUCTPUTE U €IEKTPOHHUTE aAMUHUCTPATUBHU YCIYTH.

I'naBa Tpera
CJHYKEBHO HAYAJIO

Ya. 7. (1) O6mmnaa BbaueapbM ciyxeOHO Ja OCHTYpsiBA BCHYKM H3JIaBaHU OT Hes
JOKYMEHTH, HEOOXOMMH 32 OCHILECTBSIBAHOTO OT Hesl aIMUHUCTPATHBHO 00CITy>KBaHE.

(2) O6mmHa Beimuenpbsm ocurypsiBa 1mo ciay)ke0eH IbT JOKYMEHTH, KOMTO Ca HEOOXOIUMHU
Ha MOTpeOuTeNsl Ha aJAMUHUCTPAaTHBHA yciayra OT JAPYI'M aJMHHUCTPALUH, BKJIIOYUTEIHO KaTo
BBTPEIIHN €JIEKTPOHHU aJMUHUCTPATUBHU YCIIyTH, KOUTO CE€ MPEAOCTABAT 10 pela, YCTAaHOBEH B
Hapen0Oata 3a o0muTe n3MCKBaHUS KbM HH(POPMALMOHHUTE CUCTEMH, PETUCTPUTE U €IEKTPOHHUTE
aJIMUHUCTPATUBHU YCIYTH.

(3) Koraro 3akon mpensiwkaa, O0muna BbiaueapbsM ciiyxeOHO aa chOupa MHpOpMAaIms,
JOKYMEHTH M JaHHU OT JAPYTH aIMHHUCTPAINH, aIMUHICTPATUBHU W/UIHM CHIACOHHM OpraHU, JIHIIA,
KOUTO OCBINECTBABAT MyOJWYHHU (YHKUIMH, W OPraHU3AlUH, KOUTO IPENOCTABAT OOIIECTBEHU
YCIIyTH.

(4) Heiinoctute mo am. 1 - 3 ce HM3BBPUIBAT OT CIIY)KUTEIUTE B JICIOBOJICTBOTO C
HEMNOCPEJCTBEHOTO yYacTHE Ha CIY)KUTEJIUTE OT CTPYKTYPHHUTE 3BEHA B aJJMMHUCTPALUATA U O]
pbKOBOICTBOTO Ha Cekperapst Ha OOIIMHA.

Y. 8. Koraro B u3nmbiiHeHHE Ha aJ]MUHUCTPAaTUBHA YCJIyTa ca aHraXXKUpaHU JIBE WIM IOBEYe
CTPYKTYPHHU 3B€HA, 3asBUTEJAT I0JlaBa elHO 3asBieHHe/nuckane B LIAO, kpaero ce opraHusupa
M3IBJIHEHUETO MY TI0 CITY>KE€OeH pe/l.

Ya. 9. B3aumopeilicTBHETO Ha 3BEHATa TNPU OCHIUIECTBABAHE HA AIMUHHCTPATUBHOTO
00CITy’)KBaHE W TIOCIIEOBATETHOCTTa Ha M3BBPUICHUTE OT TIX JEHCTBHS CE PETHUCTPHpAT B
ABromarusupanara uapopmanuonsna cuctema — AKCTHBP ODUC.

I'naBa yerBbpTa
KOMIIVIEKCHO A IMUHUCTPATUBHO OBCJIYKBAHE

Y. 10. Vckane, K0eTO ce OTHACS 3a KOMIUIEKCHO aIMUHUCTPATHBHO OOCITyKBaHE, MOXE Ja
6’[)]16 nogaacHoO 10 KOMIICTCHTHHUA OpraH M A0 BCCKU aAMHUHUCTPATUBCH OpPraH, KOHUTO ydacTBa B
HEro.

Ya. 11. (1) Koraro O6mmuHa BhayeapbM € KOMIETEHTEH OpraH MPU MPEJOCTaBIHETO Ha
KOMILJIEKCHA aIMMHUCTPAaTUBHA YCIyra:

1. He wW3HWCKBa mpefocTaBsHEe Ha WHGOpMALUA WIA JOKYMEHTH, KOUTO Ca HaJlWYHU B
O6muHa BeiueapsM, a T oCUTypsiBa CITy:Ke0HO 3a HYKJIUTE Ha ChOTBETHOTO MTPOU3BOICTBO;

2. OCUTYpsIBa 1O CITy’)K€O€H BT JI0KA3aTeJICTBATa M JIOKA3aTEIICTBEHUTE CPENICTBA OT JIPYTH
AAMUHUCTPAaTUBHU OpPraHu, JHId, KOUTO OCHIICCTBABAT Hy6J’II/I'-IHI/I CI)YHKHI/II/I, u OopraHu3alunu,
KOWUTO TIPEAOCTABST OOIIECTBEHU YCIYTH, KOUTO ca HEOOXOIUMH 3a W3/aBaHE HA WHIWUBUTYATHHS
AIAMUHUCTPATUBCH aKT WK 3a U3BHPIIBAHC HA AaAMUHUCTpAaTUBHATA YCIIyra Ha 3aABUTCIIA,

3. yBeIOMsIBa 3asBUTEINS 32 OTCTPAHsIBaHE HA HEIOCTATHIIUTE B 3asBICHUETO IO pejia Ha HJl.
30 AIIK;
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4. v3naBa WM OTKa3Ba M3JaBAaHETO HA aJIMUHUCTPATUBHHS aKT C MOTHUBHUPAHO pEIUICHHE,
KOETO M3Mpalia Ha 3assBUTENs 110 HaYMHA, U30paH OT HEro;

5. u3roTBs 0Opa3IM Ha 3asABICHUS/MCKAHUS, B KOWTO 3asBUTENSAT MOXE Ja IOCOYH
MpeINOYUTaHusl HAUMH Ha MoJTy4yaBaHe Ha U3/IaJieHHUs] MHIUBUyaJleH aIMUHUCTPATUBEH aKT;

(2) Iomenckute pa3xou 3a HM3MpallaHe HA WHAWBUAYaTHHUS AJIMHHHCTPATHBEH aKkT 0
3asiBUTEIS ca 3a CMETKa Ha 3asiBUTENIS U TOBA Cce yKa3Ba B oOpa3ela Ha UCKaHe/3asBJICHHE.

Ya. 12. (1) Koraro OOmmHa BbiueapbMm ydacTBa B KOMIUIEKCHO aJIMHHHCTPATHBHO
o0ciTyBaHe, 3asIBIBAHETO Ha YCIyrara Ce M3BBPIIBA ChC 3asBICHUE ChIIACHO [Ipunoscerue Ne 1,
KaTo B 3asiBJICHUETO CE MOCOYBAT:

. HAaMMEHOBAHHUETO HAa AAMUHUCTPATHBHATA YCIyTa/UHANBUIYTHUAS aIMUHUCTPATUBEH aKT
Y OPTaHbT, KOWUTO € KOMIIETEHTEH JIa IPEOCTaBU yCIyraTa u/Win n3aje aIMUHUCTPATUBHUS aKT;

2. undopmanuaTa U JI0KA3aTEJICTBEHUTE CPEJCTBA, KOUTO TPsOBa Ja ObIAT OCUTYPEHH U
U3MpaTeHH 10 KOMIIETeHTHHs oprad ot O6muHa Beiaueapsm;

3. HAUUHBT, 110 KOMTO Aa ObJie NOMyYeH UHAUBUIYATHUAT AMUHUCTPATUBEH aKT.

(2) Ilpu mopaBane Ha 3asBIEHUETO 1O aj. | 3asBuUTENAT 3aruiama Ha OOummHa Bemyeapsm
ChOTBETHaTa TaKCca, aKO TakaBa C€ U3HCKBA 3a OCUTypsBaHe Ha uHPOpMALMATA U
JTIOKA3aTeJICTBEHUTE CPEJICTRA.

(3) KbM 3asBnenuero mno an. 1 ce mpunarar:

1. MOMBJIHEHO 3asBJICHHE 32 CHOTBETHATA YCIYTra/UHANBUIYTHAS aIMUHUCTPATUBEH aKT 10
KOMITETEHTHHSI OpraH 1Mo yTBbPACH 00paselr;

2. uadopManus WM JOKYMEHTH, U3UCKBAaHH OT KOMIIETEHTHHsI OpraH 3a M3BBpIIBaHE Ha
ycllyrara, ako TakuBa c€ U3HUCKBaT;

3. IOKYMEHT 3a IUIaTeHa TaKca, aKo TaKaBa C€ HW3KMCKBA, OCBEH aKoO IUIAlIAaHETO HE €
HAIMPaBEHO IO EJIEKTPOHEH IbT.

(4) B macrosmoro mnpousBoactBo OOmmHa Bwadenpbm He ocurypsiBa ciykeOHO
nH(OPMALIAS U JIOKA3aTEJICTBCHH CPEICTBA OT APYTH aMUHUCTPATUBHU OPTaHW, HEOOXOJUMHU Ha
KOMIIETCHTHHUSI OpraH, KOMTO W3/1aBa WHIWBUIYyAIHHS aJIMUHHUCTPATUBEH aKT WM MPEAOCTaBs
aIMUHUCTpaTUBHATA yCIIyTa.

(5) ITo uckane Ha OOmmHa BbauenpbM KOMIETEHTHHUSAT OpraH MpenocTaBs oOpaszel Ha
3asiBieHue 1o an. 3, T. 1 u akryaynHa uHdopmanus mo T. 2 B o0eM, HEOOXOAUM U JAOCTaThueH 3a
M3IBJIHEHHE HA IEHHOCTUTE MO MOATOTOBKA U OKOMILJIEKTOBAHE HA MPENUCcKara.

(6) CpoxbT 3a Mpou3HACSAHE OT KOMIIETEHTHHsI OpraH 3amoyBa Ja Tede OT JaTaTa Ha
MoJTy4yaBaHe Ha MPENucKaTa OT aIMUHUCTPATUBHUS OpraH, KOMTO y4acTBa B TPOU3BOACTBOTO.

(7) Obmuua Bwayenpsm oOpa3zyBa TpPOU3BOACTBOTO, KaTO MPOBEpSBa HAIMYMETO Ha
MIPUJIOXKEHHUATA 110 aj. 3.

(8) O6muHa BhiryeapsM u3roTBst nHGOpPMAIIHAATA U JTOKA3aTSICTBEHUTE CPEACTBA OT CBOSATA
KOMIIETEHTHOCT, KOUTO TpsiOBa Na ObJAT OCUTYPEHH U HW3MPATeHH 10 KOMIIETEHTHHS OpraH B
CPOKOBETE 3a WM3JaBaHE HA WHIUBUAYATHHUsS aJMUHHUCTPATHBEH aKT W/WJIM 3a HM3BBpIIBAHE Ha
3asiBeHaTa aJMHUHHCTpaTHBHATA yCIIyTa.

(9) OO6mmua BbaueapbMm wu3mpaiia NpenucKara 0 KOMIIETEHTHHS OpraH, KaTo TIo
nHpopMUpa 3a TIOCOYCHHsS] OT 3asdBUTENsI HAYWH 33 TIOJlydaBaHE HA WHIUBHUIYyaTHUS
aIMUHUCTPATUBEH aKT WM Ha pe3yirara oT yciyrara. [lomeHckuTe pa3xonu 3a m3IpaliaHe Ha
npenuckara ca 3a cmetka Ha OOuruHa Boiuenpom.



T';1aBa nmera
HHOOPMAILIUA 3A AAIMUHUCTPATUBHOTO OBCJIYKBAHE

Ya. 13. Uadopmanusata 3a aIMUHUCTPATUBHOTO OOCITY>KBaHE Cie/aBa Aa ObJe:

1. sicna u obmopa3oupaema, IbjHa, TOYHA U JOCTOBEPHA,

2. TOCTBITHA 32 BCUYKH ITOTPEOUTENH;

3. 6e3 abpeBuaTypH, ChKpaIIeHUs U MIPEPATKH.

Ya. 14. (1) 3agpmxurennata uHpopmanus cbrinacHo wi. 13, am. 1 or 3akona 3a
enektponHoto ymparieHue (3EY) ce myOmukyBa Ha odunuanHara crpanuina Ha OOmmuHa
BbiuenpbsM B MHTEPHET, a 3aAbJDKUTENHATAa HH(POPMAILK OTHOCHO BCAKA €IHA OT MPEIOCTaBIHUTE
ycryru cbriaacHo [punoskenue Ne 3 or HAO ce ny6nukyBa Ha oduimainara crpanuia xHa O0munHa
BbidenpbM B MHTEpHET U B AIMUHUCTPATUBHUSL PETUCTHP, ChIviacHO 4wi. 61, an. 1 oT 3akona 3a
aAMUHHCTpanusaTa. B 3anbiokuTennara nunpopmanms ce mocodyBa Bb3MOXKHOCTTA 32 M3BBHPIIBaHE
Ha KapTOBU IUTALIAHUS.

(2) B w3nbadenume Ha uwi. 15, am. 1 or 3EY OGmuHa BwiryenpbM mpegocTaBs Ha
MOJTyYaTeInTe Ha aJMUHUCTPATHBHH YCIYTH JOCTBII 0 CBOMTE aKTOBE W JI0 BCUYKHU M3SIBICHUS U
JaHHU, CHOpPAaHU 3a CHOTBETHUS MMOJy4yaTesl, BbB BPb3Ka C MPEAOCTABSIHE HA yCIIyraTa M0 Ha4HH,
KOMTO MO3BOJISIBA TAXHOTO ChXPaHSIBaHE U BB3IPOU3BEKIAHE.

(3) KmerpT Ha oOmmHa cbhC 3amoBe] yTBbpkKAaBa MHbopMalnMOHEH CHPaBOYHHUK Ha
MPEIOCTaBIHUTE AaIMUHUCTpAaTUBHU yciayrd B OOmuHa Bbiueapbm, B KOUTO 3a BCsKa
MpeIoCTaBsiHA aIMUHUCTPATHBHA yClyra B ChOTBETCTBHE C Perucrppa Ha yclyrure ce ONMCBatT
HAaMMEHOBAHKE; HOPMATUBHO OCHOBAHME; JIOMYCTUM 3asBUTEN;, HEOOXOAUMH JTIOKYMEHTH; 00Opaserl
Ha UCKaHe/3asBI€HME; TaKCM M CpPOK 3a W3IBJIHEHHWE; HaYyMHM 32 [I0JlaBaHe Ha
MCKaHETO/3asBIICHUETO 32 U3BBPIIBAHE HA yCIyra; HAYMHM 3a MOJTy4yaBaHe Ha ycllyrata; HaYMHH 3a
M3BBHPIIBAHE HA TUIAIIAHE.

(4) Undopmarus 3a MpeoCTaBIHUTE aAMUHUCTPATHBHU YCIyTH MOXE Ja Oblie MOyueHa
OT:

1. IlenTnpa 32 aAMUHUCTPATUBHO 0OCITyX)BaHe Ha Tenedon: 09744/21 30;

2. 3BEHO 3a AAMUHMCTPUpaHE HAa MECTHM JAHBIM U TakcH Ha TenedoH: 09744/23 54;

3. Tabnmoro 3a oOsBieHUs B LleHTbpa 3a aJMHUHUCTPATMBHO OOCIyXKBaHE M 3BEHO 3a
aJIMUHUCTPUpPAHE Ha MECTHU JIaHBLIM M TaKCH Ha ajipec Ip. Bemuenpsm - 3650, yu. bearapus 18-20;

4. pyOpuka “AIMMHUCTpAaTHMBHM YycIyru’ Ha oduuuanHata crpaHuna Ha OOmumHA
Bwiuenpwm B unTepHet: Valchedram.bg.

(5) O6pasuu Ha 3asBICHUS/MCKAHUS 3a MPEAOCTaBIHE HA aJMHUHUCTPATUBHH YCIYTH Ca Ha
pa3noJIoKEeHNEe B 3BEHATA 32 aJMHHHUCTPATUBHO OOCITy’KBaHE, KaKTO W Ha O(uUIIMaHATA CTpaHUIA
Ha O6mmHa Bemyeapsm B naTepHeT: valchedram.bg.

(6) Nudopmarysita OTHOCHO NPEIOCTABIHUTE AIMHHUCTPATUBHH YCIYTH CE aKTyallU3Hpa
€IHOBPEMEHHO BbB BCHUYKU MH()OPMALMOHHU M3TOUYHUIU — OpOIIypH, TUIUISHU, HHPOPMALIMOHHU
Tabna, opunmanHata crpaHuua Ha OOmuHa BbadenpeM B MHTEpHET, BBTpEIIHAaTa Mpexa, B 7
(cemem) IHEBEH CPOK OT HACTHIIBAHETO Ha BCAKA MIPOMSHA B OOCTOSATENICTBATA.

(7) OpranuzanusaTa 1 KOHTPOJIBT 10 U3ITBIHEHHE HA 33bDKCHHUS 110 all. 1 - 6 ce u3BbpIIBAT
ot Cekperapst Ha 00IIIMHA, KaTO TOBA CE€ BKJIFOYBA B JTHKHOCTHATA MY XapaKTePHCTHKA.


apis://Base=NARH&DocCode=4699&ToPar=Art61_Al1&Type=201/
apis://Base=NARH&DocCode=4699&ToPar=Art61_Al1&Type=201/
http://www.valchedram.bg/
http://www.valchedram.bg/

I'naBa mecra
METO/IU 3A OBPATHA BPB3KA U USMEPBAHE YJIOBJIETBOPEHOCTTA HA
IIOTPEBUTEJIUTE

Ya. 15. (1) O6mmHa Bwadenpbm ochlnecTBsiBa oOpaTHa Bpb3Ka C MOTPEOUTETUTE KaTO
M3I0JI3Ba CJIETHUTE METO/IU U KaHAJIM 3a 00paTHa Bph3Ka:

1. u3BbpIIBaHE HAa aHKETHU MPOYYBAHMS Upe3 IMOATOTBEHA aHKETHAa KapTa 3a M3MepBaHE
yJIOBJICTBOPEHOCTTA HA MTOTPEOUTEIUTE;

2. TIPOBEXIaHE HA KOHCYJITAIUU ChC CITYKUTEIIHUTE;

3. M3BBpIIBAHE HA HAOJIOICHUS IO METO/1a ,,TACH KIIMEHT";

4. KyTusl 32 MHEHHUS U TPEIOPHKH 3a MOA0OpSIBAaHE KAYECTBOTO HA aIMUHUCTPATUBHOTO
obcry>kBaHe, moctaBeHa B [[AO;

5. KyTUsl 3a CHTHaJIM 3a KOpPYILHMSA, [OCTaBeHa Ha mapTepa B crpaaara Ha OOmmuHa
Bobiuenpbm;

6. anTHKOpYyHIMOHEH (QopMmyisip B pyOpuka ,,KoHTakTu” Ha oduuMamHaTa CTpaHULA Ha
OO6muHa BeiueapsM B UHTEPHET.

(2) pu mocThIIBaHE HA CUTHAJIH, MPEJIOKCHNUS, Kaja0u 1 moxBain CekpeTapsaT Ha oOIuHa
BeIHAra W3BBPIIBA aHANU3 M MpearpueMa HEOOXOIWMHUTE JCUCTBHUS 3a IMOAOOpsSBaHE Ha
aIMUHUCTPATUBHOTO 0OCITyKBaHE.

(3) TIpe3 mecern siHyapy ce U3BBPIIBA AaHAINU3 HA MOCTHITMINTE MPE3 MPEAX0AHATA TOAUHA 10
BCUYKHU KaHallM 32 0OpaTHA BPb3Ka MHEHHUS Ha MOTPEOUTENIN U PE3yITaTUTE OT MPOYyUBAHUSATA CE
00CHKIIAT OT AUPEKTOpUTE Ha Tupekiuu u Cekperaps Ha OOIIUHA.

(4) Beska roguna no0 1 anpun Cekperapar Ha OOIIMHA U3TOTBS TOAMILIEH JOKJIAJ 3a OLIEHKA
Ha YJOBJIETBOPEHOCTTa Ha MOTPEOMTENUTE 3a MPEeAXoJHAaTa KaJeHJapHa TOJWHA, KOWTO ce
myOnuKyBa Ha opunuanHara crpanuia Ha O0mwHa BeayepeM B HHTEPHET.

T'naBa ceqma
OCHOBHU N3UCKBAHUSA KbM PBKOBOAUTEJIMTE U CIYXKUTEJIUTE BbB
BPBb3KA C AIMUHUCTPATUBHOTO OBCJIY)KBAHE

Ya. 16. (1) 3a HaBpeMEHHOTO U TBJIHO obe3revyaBaHe ¢ MHGOpPMAIHMS HA CIY)KUTCIHUTE B
3BEHOTO 32 aJMHUHHCTPATUBHO OOCITY)XBaHE, PHKOBOAMTEINTE W CIYKHTEIHUTE B CTPYKTypHHUTE
3BeHa B O0mmHa Bradenpsm ce 3a1b/KaBar:

1. na momaBar wHpOpManMs 3a TMPENCTOSANINTE THProBe M KOHKYPCH W CPOKOBETE 3a
npreMaHe Ha MPEUIOKEHUS M 0()epTH IO TAX Ha CITy)KUTEIUTE, OTTOBOPHHM 32 TAXHOTO MPUEMaHe
peructpanus B [{AO;

2. 5a TmoArnomaraT CIY>XKUTEJIUTe OT 3BEHOTO 3a aJMUHHUCTPAaTHBHO OOCIyXBaHE C
pa3siCHeHHs, KOHCYJITAlMd W TIPeNoOpbKH 3a CPOYHOTO U KAueCTBEHO OOCIy)XBaHE Ha
noTpeOUTENUTE.

(2) Cnyxutenure OT 3BEHOTO 3a AJIMHHUCTPATHBHO OOCIY)KBaHE MOTaT [a H3UCKBAT
He3a0aBHO TpenocTaBsiHe Ha WH(GOpMANMs W/ JOKYMEHTH OT JOPYTUTEe CTPYKTYPHH 3BEHA B
OOmmHaa BhiyenpsMm, KoraTto TS € HEOOXoaMMa 3a M3BBPIIBAHE HA CIIPABKU W NPEIOCTaBSHE Ha
JTOKYMEHTH TIPU aIMUHICTPATUBHOTO 00CTyKBaHE Ha MSICTO.

Ya. 17. (1) Cuyxurenure B 3BeHaTa 3a aJMUHHCTPATHBHO OOCIY)XBaHE MpUEMaT
JOKYMEHTH BBB Bpb3Ka C U3NBJIHEHHE Ha aJMUHUCTPATUBHM YCIYTM U U3TOTBSIHE Ha



WHIMBUYaJTHH aIMHUHUCTPATUBHU aKTOBE M NPEAaBaT pe3yiTara OT yciayrara W/MiH U3TOTBEHHS
MHIVBUAYAJIEH JMUHUCTPATUBEH aKT Ha 3asIBUTENIS, II0 IOCOYEH OT HETO HAYMH.

(2) Cnyxutenure onpeaeIeH! C PE30IONHS 32 H3ITBIHEHHE Ha aJIMUHUCTPAaTHBHATA YCIIyTa
ca JUI'b)XHU:

1. na o6paboTBaT MaTepuanuTe BeAHAra ciej Mojy4yaBaHeTo UM U Jia IIpefajaT pe3yJitara B
HOPMAaTHUBHO, PECIIEKTUBHO 10 PE30JIIOLHMS, ONIPENICIIEHUS CPOK;

2. cien NPHUKIIOYBAHE Ha 3ajjayaTa Jla ChXpaHsBaT MPENMCKUTE 10 MPEJaBaHETO UM 3a
apXUBHpaHE;

3. nma BpbLIaT He3a0aBHO B JEIOBOACTBOTO IOTPEIIHO aIpECUPaHU WIN U3MPATEHH JI0 TAX
IIPENHCKH;

4. na mpenocTaBsAT He3a0aBHO 3a PErHCTPAlUs NMPENUCKUTE MPHU MPEAaBaHETO UM OT €THO
CTPYKTYPHO 3BEHO B JIpyro;

5. na mpenocTaBAT He3a0aBHO 3a PErMCTpalMsl HE3aBEJCHH NMPENUCKU/KOPECIIOHACHIIUS OT
(Gbu3nMYeCKU U IOPUANYECKH JIUIA, HE3aBUCUMO OT TOBA IO KAKbBB II'BT Ca MMONAJHAIN IIPU THIX;

6. na He 00paboTBaT JOKYMEHTH, KOMTO HE Ca PErMCTPUpPAHH, PE30JIMpaHH, WIM I'BK ca
PE30JIMPaHU 10 APYT CIYXKHUTEI OT ChLIOTO 3BEHO, 0€3 U3PUYHO J1a Ca YII'BIHOMOILEHH OT PECOPHUS
WM NIPEKUsl PbKOBOJUTET;

7. mpu oTChCTBUE (OTIMYCK, OOJTHHYHH, KOMAaHAMPOBKA) Ja TpeaasaT pabOTHUTE JOKYMEHTH
Ha CBOW 3aMECTHHK, OIPEAETIECH OT PbKOBOJUTEINS, KOMTO cieqBa Ja MPOIb/DKU paboTaTa U crasu
YCTaHOBEHUTE CPOKOBE;

8. mpM HamyckaHe Ha JUIbKHOCTTA JIa MIPeaaT ¢ MPOTOKOJ BCUYKU JIOKYMEHTH Ha MPEeKUs
CH PBKOBOJIUTEIT;

9. na mpenaBat J1OKyMEHTHUTE 32 €KCIEeIULMS B JIEIOBOACTBOTO C:

- TOYeH ajpec (MOIIEHCKU KOJ, 00jacT, OOLIMHA, HACEIEHO MSACTO, YJIHLA, HOMEp, TPUTE
MMCHA Ha M0JIy4YaTeisi/HaiMEHOBAaHHE Ha OPTaHU3alUsTa);

- C HOMEp Ha IUCMOTO, Ha KOETO CE€ OTrOBapsl.

Y. 18. PrroBoguTennTe Ha CTPYKTYPHH 3BEHA Ca JUTHKHU:

l. nma oTpa3siBaT pe30JOLUATA KbM KOHKPETEH W3MBIHUTEN B ABTOMaTu3MpaHaTa
uHpopmannonsna cucrema — AKCTBP ODPUC,;

2. 1a KOHTpPOJUPAT JABM)KCHHETO HAa JOKYMEHTUTE M H3IBIHEHHETO Ha 3aJauuTe B
nH(pOpMalMOHHATA CUCTEMA;

3. Jla B3eMaT ChOTBETHH MEpPKU INpPH BCEKU OTIENIEH CiIydail Ha HENpPUKIIOYEHH B CPOK
MIPEMMUCKH OT CTpaHa Ha MOJAYMHEHUTE UM CITYKUTEIH;

4. na ompenensaT 3aMECTHUK IO W3MbJIHEHHE Ha 3aJbJDKEHUSATA HAa CIYXKUTEN, KOHTO
OTChCTBA, HE3aBUCUMO OT MpPUYMHATA 3a OTCHCTBUETO, KAaKTO M Ha OHE3M, KOWTO HamycKar
JUTBKHOCTTA;

5. NP HaIllyCKaHe Ha JUTBKHOCTTA Jla M3UCKBAT OT CIIY>KUTEJIs MpelaBaHe ¢ MPOTOKOJ Ha
ciry>keOHaTa JJOKyMEeHTAallus.

Y. 19. JlokyMeHTUTE ce 3aBeXJaT U perucTpupar B ABTOMaTH3MpaHaTa HHPOpPMAlMOHHA
cucrema — AKCTBP OPUC B neHst Ha TAXHOTO MOJIy4aBaHE.

Ya. 20. (1) Kmerbr Ha oOmmHa, 3amecTHHK-kMmeToBeTe M CekperapsAT Ha OOIIWHA
MIperjexaaT ciay>KeOHUTE MPENUCKH HACOYEHU KbM TSIX U TH Pe30Jupar B JCHS Ha MOJy4yaBaHETO,
KaTo I'M HaCOYBaT KbM ChOTBETHUTE IUPEKTOPHU Ha TUPEKIUHN WU APYTHU CIYKUTEIU B OOIIMHCKATa
aJIMMHHCTpAIHS.

(2) dupexTopuTe Ha AMPEKIMU BB3JAaraT C PE3OJIIONHS U3Pa0OTBAHETO HAa CIY)XEOHUTE
MIPENHUCKHU HA MOJAUYMHEHUTE UM CIIYKUTEIH.



(3) PesonronmsiTa ce mocraBs BBbPXY INOKyMEHTa W TpsOBa Ja ONpeneis H3ITBIHUTEINS,
3aJlayaTa u CpoKa 3a U3IIbIHEHHE, AaTa HA PE30JIMPAHE U MOANNC HA PE30IMPALIHS.

Ya. 21. (1) [MoumeHHOTO pasmpeleieHue W IBUKEHHE Ha MPENUCKUTE 3aIBbJIKUTEIHO Ce
otOens3Ba B ABToMaruzupanara uHpopmanronna cucreMa — AKCTHBP ODUC.

(2) Cnyxutenure, 10 KOUTO C€ OTHACS PE30OJIONUATA Ca UIBKHH TOYHO M B CPOK Ja
U3MBJIHAT Bb3JIOKEHATa 3aj1aya.

(3) Koraro ¢ pe3ostorusi ca omnpeie/ieHd ToBeUe OT €AWH U3IBJIHUTEIH, OTTOBOPHOCTTA 3a
U3IIBJIHEHUETO Ha 3a/1ayaTa € Ha BCUUKH [I0COYEHH B HEsl JIULa.

(4) Bcekn M3mBJIHUTEIN HA 3a/1a4a € JUTHKEH Jla U3NPaTH CTAaHOBUILETO, OTTOBOPA MJIM TOBA
KOETO € IIOCOYEHO B PE3OJIIOLMATA, Ha PE30JUPALIUS B CPOK, KOMTO € HE IMO-KpaTbK OT E€AMH
paboTeH JieH npean KpaiHus CpoK.

(5) Koraro 3amayarta € BB3JIOKCHAa Ha TOBEYE OT €AWH M3IIBJIHHUTENH, CTAHOBHIIETO,
OTrOBOPBHT WM IMOCOYEHOTO B PE3OJIIOIUATA CE MOJATOTBS CbBMECTHO, KaTO BCEKU CE MPOU3HACS I10
CBOSITa KOMIIETEHTHOCT. B TO31 ciyyail, BCUUKHU ce€ MOJIUCBAT 32 ChbCTABUTEIIH.

Yu. 22. JIoKyMEHTUTE, ¢ KOUTO € M3pa3eHO BOJEHU3SBICHHETO Jla C€ M3BBPIIM WIH Ja Ce
OTKa)X€ M3BBPILIBAHETO HAa aJMUHUCTPAaTMBHA ycClyra, ce€ u3jgaBaT W noxanucear or Kmera Ha
o0IIMHA, TPH HETOBO OTCHCTBHE OT YII'BJIHOMOIIEH 3aMECTHHK-KMET, WJIM TpHU HaJIW4Yhe Ha
nenervpane Ha mpasa 1no cMmuchia Ha 3SMCMA — ot ompexaeneHoTo cbe 3amoBen Ha Kmera Ha
oOIIMHA JTUTIE.

Y. 23. Ilpu npeacraBsiHe Ha TOKYMEHT 3a MOJIUC, CHUIUAT MPEIBAPUTEITHO Ce ChITIacyBa C
MIPEKUsi PHKOBOJUTEN U KbM HETO Ce MpHJiara U MCKaHeTO/3asBIIEHUETO WU MPEMUCKaTa, M0 MOBOJ
Ha KOUTO € ChCTaBeH.

Ya. 24. (1) Usxopamure DOKYMEHTH ce MpeAaBaT B JIEIOBOACTBOTO 3a H3IpallaHe
MOJNKCAHU, MPABUIHO O(OPMEHHU U apeCcUpaHy, KOMIUIEKTOBAHU C OMHCAHUTE KATO MPHUIIOKEHUS
MaTepUajm, B TOJKOBA €K3EMIUISIPU, KOJIKOTO ca MOJIy4aTeInTe, U €IMH €K3EMIUISp 3a apXHUBHUpaHE,
3a€JIHO C IIPENnucKara, Ipyu OTTOBAPSILIUS 32 U3ITBIHEHUETO.

(2) Cnen nocraBsgHe Ha MOJNMC U ME4aT BbPXY JOKyMEHTa HE Morar ja ObAar MpaBeHU
OenexXKH, TOMbJIHEHUS UM U3MEHEHUS.

I'naBa ocma
B3AI/IMOILEI71CTBI/IE C IOTPEBUTEJIUTE HA YCJIYI'N

Ya. 25. (1) O6umua BhiadeapbM npueMa MUCMEHO M YCTHO TIOJaICHN UCKAHUS 32 U3/IaBaHe
Ha MHAMBH]lyalleH aIMUHUCTPATUBEH aKT BbB BPB3Ka C U3BBPIIBAHUTE a/IMUHUCTPATUBHU YCIIYTH.

(2) Ilpen O6muHa BbauenppM notpeduTennuTe Ha aAMUHUCTPATUBHU YCIYT'M MOraT Ja ce
IIPEICTaBIsABAaT OT APYTU TPakJaHU WIM OPraHU3allMM C IMUCMEHO ITBJIHOMOIIHO C HOTapuaiHa
3aBepKa Ha MOJINCA.

(3) IMucmeHuTe MUCKaHUS, MPHUETH OT CIY)KUTEIUTE B ACIOBOJACTBOTO, CE€ PETHCTPHPAT IO
o0y pen, chriaacHo BbTpemrnure npaBuia 3a 000poT Ha €NEKTPOHHU JOKYMEHTH M TOKYMEHTHU
Ha xapTueH Hocuten B O0muna Beirueapum.

(4) Uckanusara, BHECEHU YCTHO, C€ OTpa3siBaT B IPOTOKOJ ChINIACHO [Ipunoswcenue 2, KOUTO
ce MOANMMCBA OT 3afABUTENS U OT JJIBKHOCTHOTO JIMIIE, KOETO IO € ChCTaBUJIO, CleJ KOeTO ce
perucTpupar mo oOIIHs pe/I.

(5) Harata Ha 3amoyBaHe Ha MPOM3BOJCTBOTO IO H3BBPIIBAHE HAa AJMUHUCTpATHBHATA
yciayra € JaTata Ha IOCTBIIBaHE Ha MCKaHETO (perucrpupaHe B MHPOpPMALMOHHATa CHCTEMa) B
OO6umnaa Bemuenposm.



(6) 3a uckanwusTa, MOJYUYCHHU T10 MOIIATA, B M3BBHPAOOTHO BpPEME, CPOKOBETE 3a B3EMaHE HA
pelIeHre OT aAMIUHUCTPATUBHUS OPTaH 3aIoYBaT Ja ce OpOosT OT CleaBaIus padOTEH JCH.

Ya. 26. (1) 3amiam@aHero Ha AbDKAMHUTE TaKCH U [IEHU HAa YCIYTH OT MOTPEOUTEIIUTE Ce
m3BbpmBa chrilacHo Hapenba Ne 9 ma OOmmMHCKH CchBET - BhiueapbMm 3a ONpeaeisHeTO M
aJIMMHHUCTPUPAHETO HA MECTHUTE TAKCH U IICHH Ha YCIIyTH.

(2) Llenute u cpokoBeTe 3a MpeAocTaBsHEe Ha OOMKHOBEHA, Obp3a U EKCIIpecHa yciyra, ca
onucanu B HHpopManmoHHUS CHPAaBOYHMK 3a IMPEIOCTaBIHUTE aJMHUHUCTPATUBHU YCIYTH B
OO6mmna Bemuenpsm.

Y. 27. AnMuHHCTpaTUBHOTO 00cimykBaHe B OOmuHa BbidenpbMm ce OCHIIECTBsIBA MPHU
3aJIBJKUTENHO ClIa3BaHe Ha OOLIUTE CTaHIAPTH 32 KaueCTBO HA aJMUHUCTPATUBHOTO OOCIy>KBaHE,
KOUTO ca OIMCaHU 10 ChIbpXKAHHUE W CMHCHI B mnpuwiokenne Ne 7 Ha Hapenbara 3a
aJIMMHHUCTPATUBHOTO 0OCITy>KBaHE.

Y. 28. AagmuHHCTpaTUBHOTO oOciyxkBaHe B OO6muHa BbayenpbMm ce OChILECTBSABA MPU
3aIBJDKUTENIHO CIIa3BaHE Ha CJEJHWTE HOPMATMBHU M BBTPEIIHU CTAaHAAPTH Ha OOCIy>KBaHE,
npuetu B O6muHa Beiauenpsm:

1. CpokbT 32 00paboTBaHE M OTTOBOP HA 3alUTBAHUSA, KOUTO WHPOPMHUPAT M KOHCYITUPAT
MOTPEOUTEIUTE 110 BBIIPOCH OT OOIII XapakTep, e:

a) 10 5 pabOTHH JHU, aKO 3alMTBAHUATA Ca TOCTHIMIN IO TMOMIATa WK 10 eICKTPOHHATA
011a;

0) BenHara, WM He MO-KbCHO OT 20 MUHYTH, aKO 3alIUTBAHUATA Ca YCTHU, MOCTHIIMIH ca Ha
MSCTO, TIO TeleoH WM 4pe3 APYT OCUTYpeH OT aJIMUHHUCTPALMATA OHJIAH KOMYHHKAI[MOHEH
KaHal.

2. Ilpu moceuieHre Ha MOTPEeOUTENs HAa MSACTO B CIYKEOHUTE MOMEIIEHUS, B KOUTO Ce
OCBIIIECTBSIBA aJMHUHHUCTPATHUBHO OOCTy>KBaHe, C IleJl [OJlydaBaHe Ha uHoOpMauus u/uiu
o0OpaboTBaHe HA JOKYMEHTH BHB BPh3Ka C aIMUHUCTPATHBHOTO OOCITY)KBaHE BPEMETO 3a M3YaKBaHE
e He rnoseue oT 20 MUHYTH.

I'naBa neBera
OPI'AHUM3AIIAA HA KOHTPOJIA 110 U3ITBJITHEHHUETO U 110 CITA3BBAHE HA
CPOKOBETE

Ya. 29. KonrponHara 1eiHHOCT BBB Bpb3Ka C U3BHPIIBAHETO HA aJIMUHUCTPATUBHU YCIyTH
oOxBallla NpOBEpKa 3a TOYHO CIa3BaHE Ha ONpPEJEICHUTE CPOKOBE U 3a KadyeCTBOTO Ha
MIPEIOCTABSIHUTE YCIIYTH.

Ya. 30. (1) KoHTporbT MO M3MBIHCHUE HA 33JaYMTE CE OCHIIECTBSIBA OT PBHKOBOIHMTEIS,
pe3onupan JOKYMEHTa, Ha CIIeTHUTE HHUBA:

1. KmeT Ha 00mIMHA;

2. 3aMEeCTHHK - KMETOBE;

3. Cekperap Ha OOIINHA;

4. lupekTopu Ha AUPEKLIUU.

(2) Kontpon MoXke J1a Ce OCBIINECTBSIBA W OT CTpaHa Ha MOTPEOUTENUTE — (PUIUUECKU U
IOpUANYECKH JIMIA, MOCPEACTBOM JENIOBOJHA CIpaBKa 3a JBWKEHHUETO Ha Mpernuckara UM B
ABromatusupanara uHpopmanuonna cuctema — AKCTBP O®UC unu nogaBaHe Ha cUTHAI MO
OTHOIICHHE HA KAY€CTBOTO Ha MPEJOCTABSIHUTE aIMUHUCTPATUBHU YCIYTH.

Y. 31. (1) CpokoBere 3a U3II'BIHEHHUE Ca ONPEAETICHU B CaMUs JOKYMEHT, C PE30JIIOLHS WU
MPOU3THYAT OT HOPMATHBEH aKT.
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(2) Korato ¢ HOpMaTMBEH IOOKYMEHT WJIM C pE30JIOLMs HE € OIpeAesieH CPOK 3a
U3IIBbJIHEHHE, 33/1a4aTa CE U3IBbJIHABA B CEEMIHEBEH CPOK OT JlaTaTa Ha HEHHOTO Bb3JIaraHe.

(3) Cpoxbr 3a mnpenocTaBsHE Ha AaJIMUHUCTPATUBHUTE YCIYyTH € IIOCOYEH B
NudopmaniioHHUsT CHPaBOYHMK 3a MPEIOCTABSIHUTE AaJMUHUCTPATUBHU yciayru B OOmuHa
Bbauenpbm.

(4) IIpu Bb3HMKBaHE Ha OOEKTHBHH OOCTOSITENICTBA, BB3MPEMATCTBALLU H3MBIHEHUETO B
CPOK, KOraTO TOM HE € HOPMaTUBHO OIPEAEIICH, PE30JUPAILIMAT MOXKE J1a IO YABJIKU, KaTO TOBA CE
oTpa3siBa B HH(OpPMAIIMOHHATA CHCTEMA.

Yu. 32. Beuuku IeHHOCTH MO JTIOKYMEHTUTE, OT PETHUCTpaIUsATa 10 MpPEJaBaHETO UM 3a
apXHWBHpaHe, ca ChITIACHO HACTOSINUTE MpaBmiIa U BrTpemnuTe npasuiia 3a 000poT Ha €NEKTPOHHU
JOKYMEHTH M IOKyMEHTH Ha XapTHeH HocuTea B O01uHa Boiiuenpsm.

Y. 33. I'ep6sT Ha O6mmHa BeauenpbM ce mocTaBs Ha XapTHEH HOCHTEN Ha aKTOBETE Ha
Kmera na o6muHa Bbiueapbm, Ha XapTHEH HOCHTEN Ha OQUIMalHATA KOPECHOHIEHIUS Ha
oOUIMHCKaTa aJIMUHUCTpalus, Ha odunnanHara crpanunara Ha OOumuHa Bbiuenpbm B HHTEpHET,
Ha Oa/KOBeTe Ha CIY)XKUTEIUTe Ha OOIIMHCKAaTa aJIMUHUCTpalusa, Ha HWHGOPMALUOHHHUTE
MaTepuam, KaKTo U Ha Heo(ulMaiHaTa KOPECIIOHICHIIMS Ha OOLIMHCKATa aIMUHUCTPALIUS.

JOITBJIHUTEJIHA PA3IIOPEIBA

§1. "KommnexkcHo aAMMHHUCTpPaTHUBHO OOchykBaHe" € TOBa OOCIy)XBaHe, MPU KOETO
aJIMUHUCTpaTUBHATA YCIIyTa e U3BbPLIBA OT aIMUHUCTPATUBHU OpPIaHU, OT JIULA, OCHLIECTBIABALIH
nyOnuyHu (QYHKIMM, WIM OT OpraHM3allid, NPeJOoCTaBsIlM OOLIECTBEHHM YyCIyru, 0e3 na e
HE00XO0IMMO 3asiBUTENIAT Ja MpelocTaBs nH(pOpMalLKs WIK JJOKA3aTeICTBEHU CPE/ICTBA, 3a KOUTO ca
HAJIMIE JaHHU, ChOMPaHU WM Ch3JaBaHHU OT M3BBPIIBALIMS aIMUHUCTPATUBHATA YCIyra IbPBUYCH
aJIMMHUCTPATOpP Ha JaHHU, HE3aBUCUMO JIJIM TE€3U JaHHM CE MOJAbPKAT B €JIEKTPOHHA (hopMa UIu
Ha XapTHEH HOCUTEIL.

SAKVIIOYUTEJIHU PA3ZIIOPEIBH

§2. PbKOBOAUTENNTE U CITy)KUTENIUTE B OOLIMHCKA a]MUHUCTpPALIUS ca AJIBKHU Ja TTO3HABAT
U ClIa3BaT HACTOSILIUTE BHTPELUIHH MIPaBUJIA.

§3. KoHTpombT 1O cma3BaHe Ha pasnopenOuTe Ha BbpTpemHnTe TpaBmia  3a
aJIMMHHUCTPATUBHO 00CIyXBaHe ce oCchlecTBsBa OT CekpeTapsi Ha OOIIMHA.

§4. Hacrosmure mnpaBuia ce u3JaBaT Ha OCHOBaHMe wi. S5a, an. 1 or 3akoHa 3a
aIMUHUCTpanuaTa u 4. 1, ai. 2 or Hapenbara 3a aqMHHUCTPaTUBHOTO 00CITy)KBaHE.

§5. Te3u npaBuia oTMEHAT BbTpemHuTe npaBuia 3a OpraHu3anus Ha aIMUHUCTPATUBHOTO
obciyxBaHe, yrBbpaeHu Ha 30.04.2015 r.

§6. HacTosmure BbTpEIIHM NpaBuiIa BIU3aT B CWJIA OT JlaTaTa Ha yTBBPXKIABAaHETO UM OT
Cekperapst Ha OOIIHHA.
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MpunoxenneNe 1
KbM 4. 12, an. 1

OBIINHA BBJIYEAPBM

J0
KMETA
HA OBIIIMHA BBJIYEAPHBM
SAABJIEHHUE

T ettt aeettt bt ————————————aeettta .t ,
MOCTOSTHEH MJIM HACTOSIL AAPEC: TP./C. vovreereeerirerererieereereesseesseeseeens s VI (KK.) ceevieeieeieeiesreereeiens , Tel.
.................................. , DAKC .eeeeiiiieienieeie ey CTICKTPOHHA TIOTIIA «.oeeeeeeeeentee e eiee e e e e seeennes

Moust 1a 0bJ1e 00pa3yBaHO MPOU3BOACTBO 38 MPEHOCTABTHE HA ..veevveerererererseerseessvesseeseesseesseesseenns

(nocousa ce opeanvm, Komnemenmen 0a uz0ade AOMUHUCMPAMUBHUS AKM)

BbB Bph3ka ¢ HPOM3BOJACTBOTO MOJSA Jla ObJAAT M3MAJACHU W M3NPATECHH 10 KOMIICTCHTHHS OpraH
CJIEOHUTE NOKYMEHTH:

(nocousam ce ungopmayuama u 0oKazamencmeeHume cpeocmea, Koumo mpsaoea 0a 6voam ocucypeHu u unp 00 KOM HUsL Op2an Om opeana, npeo Ko2omo e

Nn00aodeHo uckamemo)

3asBsiBaM JKETaHUETO CU U3AICHUST HHIUBUIyalIeH aIMUHUCTPATUBEH aKT Ja ObJie TOTyUeH:
(] Upe3 JTUIEH3UPAH TIOMEHCKH OMEPATOP HA AIIPEC: uvrreenreenreenneeneernnanneenneenneenneenneenens , Karo
JeKJIapupaM, de TIOMICHCKUTE Pa3XOu ca 3a MOS CMETKa, IUIATUMH TPH I0JTy9aBaHETO MY 3a BHTPEIIHH
MOIEHCKH TIPaTKW, W CBbM CBITIACEH JIOKYMEHTHTE Jla ObJaT TpeHAacssHH 3a CIYXeOHH [enH.
WNHauBuIyaTHUAT aIMUHUCTPATUBEH aKT Ja ObJie U3IpaTeH:
[J kaTo BBTpEIIHA PeropbhYaHa MOIIeHCcKa rpaTka, [] KaTo BhTpelIHa KypHepcKa mpaTka,
[J karo MeXIyHapoHA MpernopbuaHa MOMEHCKa MpaTKa
[1 JInuno ot IIAO
[1o eNeKTPOHEH BT HA EIEKTPOHEH QIIPEC: .. uvnententeneeneennaneeneeneaneeneeeaneeneaneeeeneanes

[IpunoxxeHu JOKYMEHTHU:
[ 3asiBeHUE 10 KOMIIETCHTHHS OpPTaH 1Mo o0pasell, YTBBP/ICH OT Hero 3a ChOTBETHATA yCIyTa.
[0 Madopmanus mim JOKYMEHTH, W3MCKBaHM OT KOMIIETEHTHHS OpraH 3a W3BBPIIBAHE HA yCIyrara, ako
TaKWBa C€ U3HUCKBAT.

[ IoKkyMeHT 3a IUlaTeHa TaKkca, ako TaKaBa ce U3UCKBaA.

Hata: ..o, Tlogmuc: ..o,
TP/Co et
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Ipuno:xenneNe 2
KbM 4iI. 25, an. 4

OBIINHA BBJIYEAPBM

ITPOTOKOII
HHGC ...................... D B ) ) (4 % 1 N Ha
B 5 8 = (1
2 e

(HaWQHO@aHue Ha 36€H0m0)

Ha ocnoBanue wi. 29, an. 5 AIIK cbcraBu TO31 POTOKOJI B YBEpEHUE Ha TOBA, Y€ 3asBUTEIISAT

....................................................................................................................................... , C TIOCTOSIHCH
WK HACTOSIII ajpec: o 1 PRSP , yIL
(FKK. ) eeeetreeeieeeeieeeeree e s e e sreeeveeeeaeeeaneens s TEIL. teveeeeerieeereeeereeeereeenneens , DAKC oo :

CIHICKTPOHHA ITOIIIA ..uenninnintiiiiiiiiaitiiitittet ittt it eiettteieaieeneaneanseneaneassanenens
YCTHO 3as1BU UCKAHC 3a:

3asgBUTENAT U3pa3u KeJaHUETO CU U3JIaICHUAT UHIUBUAyalleH aIMUHUCTPATUBEH akT Jia Obje
MOJTyYeH:
7 Upe3 MUIEH3UPaH MOMIEHCKH OMEPATOP HA AJIPEC: «.uvverureerreaurienieerieenureeteenseessreessesaneesnessneesseeas ,
KaTo JIeKJapupa, 4e MOMEHCKUTE Pa3XO0/y ca 3a HETOBa CMETKA, IJIATUMH TPU TOJTYyYaBaHETO My 3a
BBTPEIIHU MOMICHCKH MPATKH, U € ChITIACEH JJOKYMEHTHTE Ja ObJIaT MPEHACSHU 3a CITy>KeOHH LIEIH.
WHanBuyaTHUAT aIMUHUCTPATUBEH aKT Jja ObJie U3MPATEH:
"] KaTo BbTpPEIIHA [TpernopbyuaHa MOIEeHCKa MpaTka
"] KaTo BbTpEIIHA KypHUepcKa IpaTka
) KaTo MeXAyHapo/iHa MpernopbyaHa MOIIeHCKa MpaTKa
71 JIM4HO OT 3BEHOTO 32 aIMUHHUCTPATUBHO O0CITy>KBaHe
") TTo enexTpoHEH BT Ha EIEKTPOHEH aJipec.

JITE)KHOCTHO JTHTIC: .vvvveenvveeevreesineennens SF1:1:17 4 (k) SR
(noonuc) (noonuc)
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